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Managing Difficult Behaviors

Assisting a Person With Dementia
with Activities of Daily Living
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Objectives

Recognize the importance of activities of daily
living for a person with dementia.

Discuss how staff's approach can promote
cooperation and enjoyment for the person with
dementia.

Identify factors related to the environment that
influences a person’s abilities to perform
activities of daily living.

Discuss strategies for making the task more
manageable for the person with dementia.

IOGILSSM ¢

Brain Changes
May not recognize you or object
Not comprehend what you are saying
Visual and spatial changes
Short attention span
Unable to start
Problems with balance
Fatigue

IOG/LSSM &




Pain

* Untreated in many people with
dementia

* May be unable to verbalize that they
have pain

¢ May not recognize pain because of
changes in brain from dementia

* Can strike out at the caregiver

Nonverbal Signs of Pain

* Labored breathing

* Mournful sounds

* Fearful or distressed expression
* Clenched fists

* Rocking, hunched shoulders

* Restlessness or withdrawal

» Tugging at body parts

* Threatening gestures

Chronic Diseases

* Limited range of motion

* Difficulty with fine motor coordination
* Problems with balance

¢ Arthritis-inflammation of joints

* Osteoporosis-smooth surfaces of
joints break down
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Other Chronic Diseases

* Congestive heart failure-weakened heart
* Chronic lung disease-difficulty breathing
* Diabetes-failure to secrete insulin

* Low blood sugar-hunger, weakness,
confusion, cold clammy skin

* High blood sugar-weakness, drowsiness,
thirst, sweet breath odor

Procedural Memory
* Defined as “remembering how”
* Spared from damage until late in dementia
* Acquired habits and skills from lifetime
* Automatic, like a reflex
* Shaking hands
* Tying shoes
* Putting a spoon up to your mouth
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Why are activities of daily living
important for the person?
* Attention to grooming makes us feel good
* Maintain body awareness
* Sense of identity
* Promote feeling of self control

* Maximize function-use remaining strengths
and abilities

* Activities of daily living are a 24-hour cycle
of care.
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Person Not Allowed to Help

* Assessment focus on person’s deficits

* Can assume person not able to help

* May become resistant and angry

* May become combative

* Creating dependence

* Not using remaining strengths and abilities

Excess Disability

* Some factor that is contributing to make
the person more impaired that they are as
a result of dementia.

* Examples are not having the person wear
their glasses or their hearing aide.

* Creates dependency
* A feeling of loss

OGLSSM ¢

Caregivers Are Affected

* Want to help too much

*» Stress created when the person resists
care

* Stress created by need to get the jobs
done

* Stress created by schedules
* Assume that it is faster to do it all yourself
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Caregiver's Approach

* Set the mood and tone before introducing
activity

* Approach from front, use their name

* One caregiver at a time

* Permanent assignments help

¢ Incorporate life story into care for
meaningful interactions

OG/LSSM @

Our Approach

* Treat as adult with respect
* Verbal and nonverbal cues
* Be organized

* Short sentences

* Gentle touch can help to get the person
started

* Finish with a hug or thank you
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The Environment
* Familiar cues
* Lighting
¢ Contrast
e Clutter
* Noise
* Privacy
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Enhancing the Environment

* Make predictable and constant

* Don’t move furniture

* Contrasting stairs, walls and floors
* No busy patterns on floor or fabric
* Give cues for judging distance

* Large rooms can be overwhelming
* Person with dementia may be cold

I0GLSSM @&

Can the person
with dementia see
and hear me?

Is the person
able to understand
what you are
trying to do or say?




Is the person able to
process the
information you are
trying to give them?

OG/LSSM &

How have brain
changes from
dementia affected
the person’s
abilities?

What physical
challenges affect the
person’s ability to
participate in an
activity?
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How do we know?

* Families and friends can contribute info
* Try to see what a person can do

* Note what parts the person can’t do

* Assess mood and nonverbal cues

* May have to break task down into steps
* Fluctuating abilities
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Watch for Changes

* Some days not able to participate
in care

* Watch for dramatic changes over
short period of time and evaluate
for medical cause

* Let the person surprise you

Some Won't Help

* May refuse to participate in care

* Caregiver may think person more capable
¢ Acting helpless

* What need is being expressed?

* Is helplessness a lifelong coping
mechanism?

* |s the person depressed?




Most Important

* Good dementia care means
the person comes first

* The relationship is more
important than the task




