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Managing Difficult Behaviors

Enhancing the Bathing
Experience

IOG/LSSM &

Objectives

Identify factors related to the person with
dementia that influence the bathing
experience.

Describe strategies for staff to promote
cooperation and enjoyment of the bath

Describe the challenges in the task of bathing

Recognize the importance of the environment
in which the bath or shower is being provided.

IOG/LSSM &

The Person with Dementia

Live moment to moment

Depend on continuation of old habits and
routine

Brain changes from dementia make world
more unpredictable

May not be able to understand what you
are saying to them

May misunderstand what you are doing

OG/LSSM &




The Person

* Can get cold easily

* Modesty and privacy are important
* Person may be in pain

* Can get easily fatigued

* The person may think they already had a
bath

Strategies for the Person

* Each bath or shower needs to be tailored
to the person’s lifelong preferences

* Know remaining strengths and abilities
* Help the person to feel in control

* Comfort of the person is more important
than getting the job done

IOGLSSM &

The Caregiver's Approach
¢ Set the mood and tone
¢ Approach from the front using their name
* Smile and calm attitude
* Spend some time just visiting
* Offer the person a drink
* Provide cues that it is time to bathe

IOG/LSSM @




Approach Strategies

* Provide privacy with towels

¢ Tell the person step by step

¢ Ask them to test the water

* Lower pitch of voice, don’t shout

Let them hold a washcloth and help

¢ Cover face with washcloth to wash hair
* One staff at a time

¢ Start with feet

I0G/LSSM &

The Task of Bathing

¢ Lots of steps involved
¢ Use familiar rituals
¢ Many older adults did not bathe daily

* Focus on goal of providing a pleasant
experience

* May not be able to do all the steps

I0GILSSM &

Breaking Down the Task

¢ Break into steps

* Help a person get started

¢ Tell the person what you are doing

* Go at a pace the person can tolerate

* Protect privacy so the person can focus on
the bath

* If agitated, try partial bath or bed bath

IOG/LSSM &




The Bathroom Environment

« Difficulty locating things in space

¢ Unable to recognize objects

* Echo in bathroom, noise from water
* Loud voices

* Cold temperatures uncomfortable

* Glare of lights, polished floor

* Geometric patterns disorienting

I0G/LSSM &

Modifying the Environment

¢ Create warm, cozy atmosphere

* Look at lighting, temperature

* Lower the pitch of your voice

* Provide contrast

* Remove as much clutter as possible

IOGALSSM ¢

In Conclusion

* The person with dementia
* The caregiver’'s approach
¢ The task of bathing

* The environment

¢ All play a role in providing a more pleasant
experience for the person and the
caregiver




