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Managing Difficult Behaviors

Meeting the Challenges of
Catastrophic Reactions

OG/LSSM &

Objectives :

1. Recognize why people with dementia
become angry and agitated.

2. Describe strategies for staff to assist a
person who is anxious.

3. Identify reasons for vocal behavior.

4. Describe strategies for dealing with
physical or verbal aggression.

5. Identify steps in the problem solving
process.

I0GASSM &

Stress and Dementia

» Strong need for security

* World unpredictable and frightening

* Fear and embarrassment

* Debilitating anxiety

* Need to gain control

* What were their past coping mechanisms?

I0GASSM &




Anger and Agitation

* Not able to interpret words or actions
* Visual hallucinations

¢ Impaired vision and hearing

* Fatigue

¢ Pain

* Infections, constipation

* Medication side effects

IOG/LSSM €

The Environment

* Sensory overload

* Too many people

* Noise level

* Sudden movements

» Startling noises

¢ Unable to recognize noises or people
* Feel vulnerable and insecure

OG/LESM &

Our Approach
¢ Pressure to get task done
* Talking too fast, repeating name
* Asking too many questions
* Not giving the person time to respond
» Can startle when approach from behind
* Unexpected touch
* Nonverbal communication

I0GNLSSM ¢




Strategies for Prevention

Glasses and hearing aide
Medications, especially if new

Check for tight clothing, pain, need for
bathroom

Stick to familiar routine

Plan activities when person is rested
Break tasks into small manageable steps
Tell the person what you are doing

OGILSSM &

Prevention Strategies

Limit choices

Approach from front, use name

Set the mood and the tone

Give the person time to respond

Use life story

Know stressful time of day
Acknowledge feelings, comforting touch

I0GILSSM ©

Definitions

Paranoia-unrealistic, blaming beliefs, the
inability to separate fact from fiction
Delusions-beliefs that are contrary to fact
which remain fixed in spite of contrary
evidence

Hallucinations-sensory experiences that
cannot be verified by anyone else, most
common are seeing and hearing

I0G/LSSM &




Reasons Why

* Poor vision or hearing

* Poor lighting can increase disorientation
* Unable to interpret words or actions

* Infections, fever

* Impactions

¢ Poor nutrition, lung disease

* Medications

IOG/LSSM ©

The Environment

* Lack of familiar comfortable cues
* Not recognize caregiver

* Disruption of normal routine

* Poor lighting, lack of contrast

* Fear that they have lost a valuabie
possession

IOG/LSSM «

When Something is Lost

* Fear loss of a valuable possession

* Acknowledge the feelings being expressed
» Offer to help the person to look

* Have a duplicate replacement

* Learn favorite hiding places

¢ Gentle approach

» Offer meaningful distraction

IOGALSSM &




Strategies to Help

* Insecurity and accusations part of disease
¢ Don’t take accusations personally

* Look for causes of anxiety

* Adequate lighting

¢ Disruptions in routine

Phobia, history of abuse, traumatic events

IOG/LSSM &

Hallucinations

* Symptom of some forms of dementia
¢ Seeing people or animals

* May or may not bother the person

* Don’t argue or deny

* Offer reassurance and a gentle touch

IOG/LSSM &

Wanting to Go Home

* Expressing a need

* A place of comfort, security, control

* Not necessarily a place

¢ Acknowledge feelings being expressed

* Use life story to develop meaningful
distraction that will provide comfort

IOGILSSM




Screaming and Vocalizations

* Any vocal behavior which is disturbing to
others, for which a meaning or significance
is unclear.

* This may include screaming, repetition of
recognizable words, nonsensical verbal
noises, talking incoherently, moaning or
whistling

I0G/LSSM ©

Expressing a Need

* Impaired ability to communicate

¢ Hunger, fatigue

* Need to use bathroom

* Uncomfortable positioning

* Vocalizations result of damage to the brain
* Same words repeated

IOGALSSM &

The Environment

* Noise level

* Sensory overload

* Responding to behavior of others
Not enough stimulation

* Fear and anxiety from lack of meaning or
purpose

IOG/LSSM &




Our Approach

* Know the life story of the person

* Look for clues why person is distressed
* Provide soothing music

* Talk in calm voice

* Is the person in pain?

* Upset by something around them

* Need for one-on-one attention

I0GALSSM &

More Strategies

* Regular toileting schedule

¢ Clothing is dry and comfortable

* One caregiver able to connect

* Consistent reliable routine

* Wearing glasses and hearing aide
* What need is being expressed?

IOG/LSSM

Physical and Verbal Aggression

* |oss of control

* Anger and anxiety take over

* Avoid angry body language

* Respect personal space

* Another person may be causing distress
* Minimal number of caregivers involved

* Acknowledge feelings being expressed

I0G/LSSM &




Identify the Problem
* Who-can life story give us a clue?

* What-triggers just before, task too
hard?

* When-time of day, during activity?

* Where-room, lighting, noise

» Why-feelings being expressed, what
need is being expressed

IOG/LSSM &

Developing a Plan
* Brainstorm possible solutions
* Have all staff involved
* Strategies that worked in the past
* Those not successful
* Remember the goal
* Not all solutions will work forever
* Communicate among all caregivers

IOG/LSSM &

In Conclusion

* Catastrophic reactions upsetting for
person with dementia and caregivers

* Look for causes of agitation
* What need is being expressed?

* Problem solving helps us look at
causes and come up with possible
solutions




