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Managing Difficult Behaviors

Putting the Person First in
Dementia Care
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Obijectives:

Recognize the needs and feelings associated
with the experience of having dementia.
Identify the elements of person-centered
care.

Describe the role of physical and social
causes of dependence.

Identify important factors for assessment
Identify common emotional reactions of
families and the person with dementia to
moving.

IOG/LSSM &

Old Culture of Dementia Care

In the Old Model of Dementia Care

L]

Dementia incurable-no hope
Dementia care focused on medical model

+ Disease explained the actions and behaviors

L]

People labeled as hitters or feeders
Behaviors managed with skill
Physical care until death
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Person-Centered Care
* Person alive and responsive
* Able to participate in meaningful activities

* Focused on empowering a person and
creating an environment where each
person is unique and respected

* Behaviors are related to brain changes
* Focus on remaining strengths/abilities
* Ongoing assessment needed
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We Can Change Our Attitudes

* Pressure to get job done
* Focus on person, not the task

¢ Learn the life story of the person and
incorporate into their daily care

* Encourage person to participate in care
* Time spent connecting has value
* People with dementia live in the moment
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Parts of the Assessment

* Medical history

* Functional assessment

* Mental health assessment

* Medications and side effects

* Social history

* Life story/meaningful activities

I0GLSSM




Other Parts of Assessment

* Familiar objects to enhance the
environment

* Spiritual background
* Financial assessment

¢ Coping skills of person with
dementia and their families

When There Is No Family

* Locate possible living relatives or friends
through phone book or internet

* Distant contact may provide info about
significant people

¢ Old medical records

* Visit to former living environment

* Hospital discharge planners

What Happened Before Move?

* Look at circumstances and dynamics
around the move.

* Did the person come willingly to the new
setting?

* What factors contributed to the move?

What role did the family play?

¢ What emotions are being expressed?
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Why does a Person with Dementia
Have to Move?

* Change in independence

¢ Unable to live alone

* Death or iliness of a caregiver or spouse
e Chronic illness

* Increase in incidence of dementia as
person gets older

* Over 50% of nursing home residents
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Why is Moving Hard?

e Confusion and disorientation after move

* Loss of familiar surroundings and
routines

* Anxiety and agitation

* Denial that move has occurred
¢ Depression and withdrawal

* Fatigue
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Family Issues

* May feel guilty about bringing in services or
a move

¢ May feel they have failed in caregiving role
* Admitting person is not going to get better

* May have promised that the person would
never have to move out of their home

* Take care not to judge families
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Helping Families
Become partners in care
Help families share a pleasant moment in
time
Encourage family to tell stories that can be
incorporated into the person’s care
Help them to plan a structured activity
Shorter visits may be easier for the family
and for the person with dementia
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In Conclusion

New culture of dementia care
Importance of life story

Person more important than task

Brain changes cause of challenging
behaviors

Move to new setting hard for person with
dementia and their families




