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Managing Difficult Behaviors

The Environment

I0GLSSM «

»

Objectives
Identify elements in the environment that may
contribute to challenging situations.

Recognize triggers for wandering and
strategies for assisting the person with
dementia.

Describe factors related to sleeplessness
Discuss the purpose of activities.
Describe key elements of successful activities

I0GASSM &

The Environment
Depend more on the environment to give cues
as dementia progresses
Vision and hearing loss with normal aging
Confusion can drain energy

Brain changes affect how the environment
looks

May not recognize where they are
Large rooms can be overwhelming

IOG/LSSM ©




Environmental Factors

= Glare from shiny floors or open windows

* Shadows interpreted as threatening
contribute to anxiety and agitation

* Too much clutter provides confusing cues
* Noise-loud voices or too many people

* Not enough stimulation leads to boredom
or anxiety

I0G/LSSM &

Wandering

¢ Aimless going about

* Movement in large space
* Dementia a factor

* May appear purposeless

* Person with dementia is expressing an
unmet need

I0G/LSSM ¢

Why do People Wander?

¢ Spatial disorientation

* Movement disorder

* 24 hour body rhythm disrupted
e Pain

¢ Hunger

* Need to use bathroom

* Side effect of medication

* Need to exercise

I0G/LSSM «




Risk Factors
¢ Advanced dementia
* Good mobility
* Few chronic illnesses
* Impaired communication skilis
* History of being social
* Enjoy being with other people

I0G/LSSM &

When is Wandering Unsafe?
* Physical toll
* Dehydration
* Weight loss, poor nutrition
* Loss of sieep
* Foot problems
* Can get lost
* Increase risk of falling

IOG/LSSM &

Falls

* Risky for any older adult

* Visual spatial changes

* Furniture rearranged

* Patterns, lights, lack of contrast
¢ Medications

* Chronic illnesses

 Shuffling gait, unsafe footwear
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Wandering assessment

* Gait and balance

* Vision and hearing

* Where was the person going?

* What emotions being expressed?

¢ Nonverbal communication

* What was going on in the environment?

10GASSM &

Understanding why
* Rule out medical conditions
* Lifestyle, occupation, personal habits
¢ Trying to continue a former routine
* Keep a log to look for patterns
* Ask the person where he is going

IOG/LSSM &

Tips to Decrease Wandering

* Medication for pain

* Take to bathroom

* Give a safe place to walk
* More exercise

I0G/LSSM




More Tips for Wandering

* Create meaningful activities
* Sensory stimulation

* Personal and familiar objects
* Signs or orienting cues

* Verbal cues to help person feel
connected

I0GALSSM @

Sleep Assessment
* Pain, urinary tract infection, hunger
¢ Too hot or cold
* Disturbing dream, or event during day
* Medications
* Poor lighting
* Depression
* Too much sleep during day

IOG/LSSM &

Strategies to Promote Sleep
* Keep a log of times and circumstances-
What, when and what else is happening
* Pain medication at bedtime
* Adequate lighting
¢ Evaluate for depression
* Side effects of medications
* Check room temperature

I0G/LSSM




Promoting Sleep

* Provide familiar blanket or pillow

* Short nap during day

* Give cues that it is time to sleep

* Know bedtime routines

¢ Day or night person?

¢ Did they work day, afternoon or midnight
shift?

* Soothing backrub or soft music

Medications for Sleep

* Higher risk for accidents or illness if
sleep deprived

* Take short term to establish sleep
routine

¢ Medications can make confusion
worse

* Drowsiness next day increases risk
for falls

Activities

* Can offer distraction when person upset
¢ Comfort in performing familiar tasks

* Incorporate past hobbies and interests
* Everything we do is an activity

* One-on-one interaction

* Comfort and joy in moment




Meaningful Activities

* Should be adult in nature

* Recall the person’s work related past
* Need to be initiated by others

* Are voluntary

* Can tap into remaining strengths and
abilities

I0GASSM &

Successful Activities

* Plan medications around activities

* Assess for pain

* Know person’s dominant hand

* Assess vision and hearing

* Give intergenerational activities a try

* Activities we think won’t work at times do

HOG/LSSM €

More on Activities

* Activities can be short

* Personal care one of the most significant
* Not the end product, but in the doing

* Process more important than resuit

¢ Be spontaneous and flexible

* Activities are everywhere




Activities Benefit the Person
¢ Can feel productive
* Making a contribution
* Feelings of success
* Social interaction and being with others
* Feeling of safety and control
* Fill spiritual or religious need
* Can enjoy doing something new

IOG/LSSM &

Helping the Person

* Sometimes we help too much

* We can underestimate abilities

¢ Making person more dependent

¢ Use familiar objects

* Verbal and nonverbal cues

¢ Continually assess the person’s abilities

* Adapt approaches, develop new strategies

H0GASSM «

All Parts of Activity Matter

* Our approach makes a difference
* Set the mood and tone before

* Invite the person to participate

* Serve refreshment of snack

* Thank them for participating

¢ Smile or a hug to end activity

I0G/ILSSM &




Staffing Issues
* Staff get overextended
* Hard to take your time with person
¢ Worry about completing all tasks
* Can communicate stress nonverbally

* People with dementia can become bored
when not many staff around

* May go in other rooms or try to leave

IOGLSSM &

In Conclusion

* Person with dementia depends on the
environment to offer cues

* Wandering and sleeplessness may be a
need the person is unable to express

¢ Activities can provide comfort and
meaningful interaction




