	Verizon Wireless National Account Member Agreement Terms and Conditions



	This National Account Member Agreement (“Agreement”) is made by and between Cellco Partnership, a Delaware General Partnership, doing business as Verizon Wireless (“Verizon Wireless”) having its principal place of business at One Verizon Way, Basking Ridge, NJ 07920-1097 and Customer (as defined below), (each a “Party” or jointly the “Parties”).

	Customer or Member Company
	Verizon Wireless

	Company Name:
	TO: Verizon Wireless

Legal & External Affairs Dept.

One Verizon Way

Basking Ridge, NJ  07920-1097

Attention: HQ Legal - Contract Administration
	CC: Verizon Wireless 

15505 Sand Canyon Ave

Irvine, California 92618

Attn: Area General Counsel

	Company Address:
	
	

	
	
	

	
	
	

	City:
	State:
	ZIP:
	
	

	Fed. Tax ID #:
	D&B #:
	Customer’s Authorized Contacts

	Address for Legal Notices (if different from above)
	Signature:

	Name:
	Name:

	Address:
	Title:
	Phone:

	
	E-mail:

	
	Signature:

	City:
	State:
	ZIP:
	Name:

	Account Pass Code

Customer must choose, or opt out of, an account pass code
	
	
	
	
	
	Title:
	Phone:

	
	 FORMCHECKBOX 
 No pass code required
	E-mail:

	Attainment Tier and Discounts

	Customer’s Attainment Tier and the associated access fee discounts apply to Corporate Subscribers on select business calling plans and to Corporate and Employee Subscribers on eligible consumer calling plans with a monthly access fee of $34.99 or higher.  Customer’s initial Attainment Tier is indicated by the appropriate check box below. NOTE: Qualifying data features receive a discount of 12% for Customers with fewer than 1000 Subscriber Lines, or 20% for Customers with 1000 or more Subscriber Lines.

	Access Fee Discount
	 FORMCHECKBOX 
   8%
	 FORMCHECKBOX 
   10%
	 FORMCHECKBOX 
  12%
	 FORMCHECKBOX 
   15%
	 FORMCHECKBOX 
   17%
	 FORMCHECKBOX 
     19%
	 FORMCHECKBOX 
   20%

	Subscriber Line Tiers
	5-99
	100 - 499
	500 - 999
	1,000 - 4,999
	5,000 - 9,999
	10,000 - 14,999
	15,000 +

	Calling Plans and Equipment

	Voice Plans
	Data Plans

	 FORMCHECKBOX 
  America’s Choice for Business (Push to Talk Optional)
	 FORMCHECKBOX 
  Push to Talk Unlimited Calling Plan
	 FORMCHECKBOX 
  VZAccess Calling Plans (NationalAccess/BroadbandAccess and GlobalAccess)

	 FORMCHECKBOX 
  Voice and Data Choice Bundles
	 FORMCHECKBOX 
  DigitalChoice (West Area Markets Only)
	 FORMCHECKBOX 
  VZEmail Calling Plans (PDA/Smartphone and BlackBerry Solution)

	 FORMCHECKBOX 
  America’s Choice (Push to Talk Optional)
	 FORMCHECKBOX 
  DigitalChoice Business SharePlan: (West Area Markets Only)
	 FORMCHECKBOX 
  Blackberry Enterprise Server Software (BES)

	 FORMCHECKBOX 
   North America’s Choice
	 FORMCHECKBOX 
 
	Equipment

	 FORMCHECKBOX 
  
	 FORMCHECKBOX 

	 FORMCHECKBOX 
  Corporate Equipment Pricing Matrix

	Signatures

	The individuals signing this Agreement on behalf of the Parties represent and warrant that they have the power and authority to execute this Agreement and bind their respective Parties, that the execution and performance of this Agreement has been duly authorized by all necessary company action. The individual signing on behalf of Customer acknowledges that they have received the calling plan and equipment pricing information indicated above. Upon execution of this Agreement, Customer grants Verizon Wireless permission for the Term to exchange information about Customer’s credit with any credit-reporting agency selected by Verizon Wireless. This Agreement is subject to the attached Terms and Conditions as well as the terms and conditions of all calling plans activated under this Agreement, which are incorporated by reference.

	COMPANY NAME:
	
	cellco Partnership d/b/a Verizon wireless

	By: 
	Date:
	
	
	

	Name:
	
	[please see attacheD verizon wireless 

SIGNATURE PAGE FOR SIGNATURE]

	Title:
	
	

	Any changes to this agreemeNt must be mutually agreed to by all parties in writing


	Verizon Wireless use only below

	Sales Force ID 
	
	Master Account #
	
	Version #
	120105.5/NAA

	Sales Office ID
	
	ECPD Profile ID #
	
	Pricing Version #
	112206

	Sales Rep.Name
	
	Contract ID #
	
	
	



VERIZON WIRELESS SIGNATURE PAGE

(Executing Verizon Wireless Entities are Denoted by Checked Boxes Below)

 FORMCHECKBOX 
 Boise City MSA Limited Partnership d/b/a Verizon Wireless 

By:  Verizon Wireless (VAW) LLC, Its General Partner

 FORMCHECKBOX 
 California RSA No.4 Limited Partnership d/b/a Verizon Wireless
By Pinnacles Cellular, Inc., Its General Partner

 FORMCHECKBOX 
 Cellco Partnership d/b/a Verizon Wireless
 FORMCHECKBOX 
 Cellular Inc. Network Corporation d/b/a Verizon Wireless
 FORMCHECKBOX 
 Colorado RSA No. 3 Limited Partnership d/b/a Verizon Wireless 

By:  Verizon Wireless (VAW) LLC, Its General Partner

 FORMCHECKBOX 
 Colorado 7 – Saguache Limited Partnership d/b/a Verizon Wireless
By:  CommNet Cellular Inc., Its Managing Agent

 FORMCHECKBOX 
 Dallas MTA, LP d/b/a Verizon Wireless

By:  Verizon Wireless Texas, LLC, Its General Partner

 FORMCHECKBOX 
 Fresno MSA Limited Partnership d/b/a Verizon Wireless

By:  Cellco Partnership, Its General Partner

 FORMCHECKBOX 
 Gila River Cellular General Partnership d/b/a Verizon Wireless

By:  Cellco Partnership, Its General Partner

 FORMCHECKBOX 
 Gold Creek Cellular of Montana Limited Partnership 

       d/b/a Verizon Wireless 

By:  Cellular Inc. Network Corporation, Its General Partner

 FORMCHECKBOX 
 Grays Harbor-Mason Cellular Limited Partnership 

       d/b/a Verizon Wireless


By:  Verizon Wireless (VAW) LLC, Its General Partner

 FORMCHECKBOX 
 GTE Mobilnet of California Limited Partnership 

       d/b/a Verizon Wireless


By:  Cellco Partnership, Its General Partner

 FORMCHECKBOX 
 GTE Mobilnet of Santa Barbara Limited Partnership 

       d/b/a Verizon Wireless

By:  Cellco Partnership, Its General Partner

 FORMCHECKBOX 
 GTE Mobilnet of the Southwest LLC d/b/a Verizon Wireless
By Cellco Partnership, Its Sole Member 

 FORMCHECKBOX 
 Idaho RSA No. 1 Limited Partnership d/b/a Verizon Wireless 
By:  Verizon Wireless (VAW) LLC, Its General Partner

 FORMCHECKBOX 
 Idaho RSA No. 2 Limited Partnership d/b/a Verizon Wireless 
By:  Verizon Wireless (VAW) LLC, Its General Partner

 FORMCHECKBOX 
 Idaho RSA No. 3 Limited Partnership d/b/a Verizon Wireless 
By:  Verizon Wireless (VAW) LLC, Its General Partner

 FORMCHECKBOX 
 Idaho 6–Clark Limited Partnership d/b/a Verizon Wireless 
By:  CommNet Cellular Inc., Its Managing Agent

 FORMCHECKBOX 
 Los Angeles SMSA Limited Partnership d/b/a Verizon Wireless

By:  AirTouch Cellular, Its General Partner

 FORMCHECKBOX 
 Modoc RSA Limited Partnership d/b/a Verizon Wireless

By:  AirTouch Cellular, Its General Partner

 FORMCHECKBOX 
 New Mexico RSA 3 Limited Partnership d/b/a Verizon Wireless

By:  GTE Mobilnet of the Southwest LLC, Its General Partner



By:  Cellco Partnership, Its Sole Member

 FORMCHECKBOX 
 New Mexico RSA No.5 Limited Partnership d/b/a Verizon Wireless

By:  GTE Mobilnet of the Southwest LLC, Its General Partner 


By:  Cellco Partnership, Its Sole Member

 FORMCHECKBOX 
 New Mexico RSA 6-1 Partnership d/b/a Verizon Wireless

By:  GTE Mobilnet of the Southwest LLC, Its General Partner



By:  Cellco Partnership, Its Sole Member

 FORMCHECKBOX 
 Northern New Mexico Limited Partnership d/b/a Verizon Wireless
By:  Cellular Inc. Network Corporation, Its General Partner

 FORMCHECKBOX 
 Olympia Cellular Limited Partnership d/b/a Verizon Wireless  

By:  Verizon Wireless (VAW) LLC, Its General Partner

 FORMCHECKBOX 
 Oxnard/Ventura/Simi Limited Partnership d/b/a Verizon Wireless

By:  AirTouch Cellular, Its General Partner

 FORMCHECKBOX 
 Platte River Cellular of Colorado Limited Partnership 

      d/b/a Verizon Wireless
By:  CommNet Cellular Inc., Its Managing Agent

 FORMCHECKBOX 
 Pueblo Cellular, Inc. d/b/a Verizon Wireless
 FORMCHECKBOX 
 Redding MSA Limited Partnership d/b/a Verizon Wireless

By:  Sacramento Valley Limited Partnership, Its General Partner



By:  AirTouch Cellular, Its General Partner

 FORMCHECKBOX 
 Sacramento Valley Limited Partnership d/b/a Verizon Wireless

By:  AirTouch Cellular, Its General Partner

 FORMCHECKBOX 
 Sangre De Cristo Cellular Inc. d/b/a Verizon Wireless 
By:  CommNet Cellular Inc., Its Managing Agent

 FORMCHECKBOX 
 San Isabel Cellular of Colorado Limited Partnership 

      d/b/a Verizon Wireless 

By:  CommNet Cellular Inc., Its Managing Agent

 FORMCHECKBOX 
 Seattle SMSA Limited Partnership d/b/a Verizon Wireless


By:  Cellco Partnership, Its General Partner

 FORMCHECKBOX 
 Smokey Hill Cellular of Colorado Limited Partnership 

      d/b/a Verizon Wireless 

By:  CommNet Cellular Inc., Its Managing Agent

 FORMCHECKBOX 
 Southwestco Wireless LP d/b/a Verizon Wireless

By:  Southwestco Wireless Inc., Its Managing Partner

 FORMCHECKBOX 
 Spokane MSA Limited Partnership d/b/a Verizon Wireless 


By:  Verizon Wireless (VAW) LLC, Its General Partner

 FORMCHECKBOX 
 The Great Salt Flats Partnership d/b/a Verizon Wireless

By:  AirTouch Utah LLC, Its General Partner



By:  Cellco Partnership, Its Sole Member

 FORMCHECKBOX 
 Utah RSA 6 Limited Partnership d/b/a Verizon Wireless 

By:  CommNet Cellular Inc., Its Managing Agent

 FORMCHECKBOX 
 Verizon Wireless (VAW) LLC d/b/a Verizon Wireless
 FORMCHECKBOX 
 Wasatch Utah RSA No. 2 Limited Partnership d/b/a Verizon Wireless 


By:  AirTouch Utah, LLC, Its General Partner 


By:  Cellco Partnership, Its Sole Member

 FORMCHECKBOX 
 Wyoming 1 – Park Limited Partnership d/b/a Verizon Wireless
By: CommNet Cellular Inc., Its Managing Agent

Authorized Verizon Wireless Signature: 

By:_____________________________

Name: Roger Gurnani


Title: Area President – West Area


Date:






DEFINITIONS

1. Definitions: 

1.1. Corporate Subscriber:  An employee of Customer utilizing Wireless Service whose account is set up in Customer’s name and for which Customer bears payment responsibility.

1.2. Customer:  The entity signing this Agreement as Customer, which shall also meet the definition of Member below.

1.3. Employee Subscriber:  An employee of Customer utilizing Wireless Service whose account is set up in the employee’s name and for which the employee bears payment responsibility.

1.4. Equipment:  Mobile, transportable, or portable cellular telephones or similar devices and ancillary accessories used by Subscribers in conjunction with Wireless Service.

1.5. Member:  Any member, defined as an entity actively participating in the Alliance Purchasing Network, LLC (“Purchasing Group”), as evidenced by a written agreement between Member and the Purchasing Group.  Each Member must:  (i) be a member that is an organization that derives all or substantially all of its revenues from the provision of one or more of the following: senior care related health services, health services, or health-related research, (ii) have an active membership agreement with Purchasing Group, current in all its obligations and membership criteria, (iii) appear on Purchasing Group’s list of then active Members.  Only members that meet the stated requirements may participate; for the avoidance of doubt, the following may not participate under this Agreement:  retail pharmacy locations, pharmacy chains, individual doctors, and groups of doctors. 

1.6. Purchasing Group:  Alliance Purchasing Network, LLC, having entered into the Purchasing Group Agreement in order to facilitate agreements between Verizon Wireless and members of the Purchasing Group defined above as “Members”, for the provision of Wireless Service and Equipment.

1.7. Purchasing Group Agreement: The Purchasing Group Agreement (and included Exhibits and terms and conditions) between Purchasing Group and Verizon Wireless governing the commercial relationship between Verizon Wireless and Purchasing Group under which a Member may purchase Wireless Service and Equipment from Verizon Wireless.

1.8. Subscriber:  The ultimate user of Wireless Service provided by or through Verizon Wireless, who can be either a Corporate Subscriber or Employee Subscriber.  Each Wireless Service telephone number is deemed to be associated with a separate Subscriber.

1.9. Wireless Service:  Each and every radio service that is defined by the Federal Communications Commission (“FCC”) as Commercial Mobile Radio Service ("CMRS"), and is subject to FCC rules related to communications through radio transmissions.
TERM OF AGREEMENT AND LINE TERM

2. Term; Early Termination Fees:
2.1.
Term of Agreement (“Term”):  Verizon Wireless agrees to provide Wireless Service to Customer for an initial term of 2years from the date this Agreement is executed by both Parties (“Effective Date”), and thereafter on a month-to-month basis unless canceled by either Party with at least 30 days written notice. 
2.2.
Line Terms:  The term for each Subscriber line begins on the date Wireless Service is activated for that line and continues for the term (the minimum term is 1 year) selected by the Customer or the Subscriber (“Line Term”).   When the Line Term expires, Wireless Service continues on a month-to-month basis.  

2.3.
Early Termination Fees (“ETF”):  An ETF of $175.00 applies to each Subscriber line terminated, or ported to another service provider, prior to the expiration of the Line Term.  For each Line activated or Line Term extended under this Agreement, the ETF will be reduced by $5.00 for each full month of service completed toward such Line Term.
PRICING AND ORDERING

3. Rates and Charges:  Rates and charges, for each Subscriber line of service, are determined by the chosen calling plan, options and features. Customer is eligible to activate Subscriber lines on any generally available business or eligible consumer calling plans introduced by Verizon Wireless during the Term. As long as a Corporate Subscriber has a line on a particular calling plan, the monthly access fees and non-promotional allowance of minutes and/or megabytes in that particular calling plan will not change for that Corporate Subscriber’s lines on that calling plan during the Line Term. Other rates, charges and fees, including but not limited to options, feature charges and 411 Connect, may vary following 30 days notice. Verizon Wireless may change or discontinue generally available business or consumer calling plans for new Subscribers.  Subscribers activating new service will receive the then current calling plan rates.  Calling plans, discounts and purchase of Equipment pursuant to this Agreement are available through the Verizon Wireless business sales channel and may not be available through agents or at retail store locations. 

3.1.
Attainment Tier:  To be eligible for Verizon Wireless business calling plans, monthly access fee, accessory discounts and Equipment pricing, Customer must maintain a minimum of 5 Subscriber lines activated on calling plans with a monthly access fee of $34.99 or higher at all times and Purchasing Group must achieve and maintain its initial minimum of active Corporate and Employee Subscriber lines (“Attainment Tier”) within 180 days after the Effective Date (“Grace Period”).  The Attainment Tier will be determined by the aggregate number of lines of the Members participating under the Purchasing Group Agreement and administered by Verizon Wireless in coordination with Purchasing Group, and that Customer will receive the monthly access fee discount associated with the Attainment Tier that the Members are entitled to under the terms and conditions of the Purchasing Agreement between Verizon Wireless and Purchasing Group.  In order for Employee Subscribers to count toward the Attainment Tier, they must meet the requirements for Purchases by Employees described in Section 8 below. Verizon Wireless will convert existing Subscribers under this Agreement within 90 days from the Effective Date, after receiving all necessary information. Customer is responsible for its obligations to existing service providers.  
3.2.
Attainment Tier Changes:  If Customer fails to maintain its Attainment Tier by the end of the Grace Period or for any subsequent period of 2 consecutive months during the Term, Verizon Wireless may move Customer to a lower Attainment Tier.  If Customer exceeds its Attainment Tier for at least 2 consecutive months it may be eligible to move to a higher Attainment Tier, and Verizon Wireless will move Customer to such Attainment Tier within 30 days after receiving Customer’s written request. Any Attainment Tier adjustment will not result in any retroactive discounts, credits, or charges. Purchasing Group shall advise Customer of any changes in the line Attainment Tier and resulting monthly access fee discounts.
4. Authorized Contact(s): Customer will supply Verizon Wireless in writing the name, telephone number, and e-mail address of each of its representatives authorized to act on its behalf (“Authorized Contact(s)”), including without limitation to: access Customer’s account, purchase Equipment, add or port lines of service, cancel service, and make all other changes to the account. Customer must notify Verizon Wireless in writing of any changes to this information. Customer may elect further Verizon Wireless safeguards to reduce the risk that an unauthorized party might access or alter its account or purchase Equipment, add or port lines of service, cancel or modify service, and make other changes to the account. 

5. Wireless Service Availability & Restrictions: The Verizon Wireless calling plan selected for each Subscriber line determines the home airtime rate and coverage area for that Subscriber line. Within each applicable home airtime rate and coverage area, Wireless Service is only available within the operating range of the wireless systems and with Equipment available to Verizon Wireless customers. Wireless Service uses radio technologies and is subject to transmission and service area limitations, interruptions and dropped calls, caused by atmospheric, topographical, or environmental conditions, cell site availability, Equipment or its installation, governmental regulations, system limitations, maintenance, or modifications, or other conditions or activities affecting Wireless Service operation. Network, digital service and/or features may not be available in all areas. Verizon Wireless may temporarily suspend or terminate service to affected Corporate Subscriber lines, for reasons that include but are not limited to: (a) reselling Verizon Wireless Wireless Service to a third party without the prior written consent of Verizon Wireless (b) “spamming,” “mail bombing,” or other abusive messaging, (c) modifying Equipment from manufacturer’s specifications, or (d) using the Wireless Service in a way that adversely affects Verizon Wireless’ network or other Subscribers and/or customers.   In the event Customer continues using Wireless Service in such a manner, Verizon Wireless reserves the right to terminate this Agreement, upon prior notice to Customer.
6. Equipment:
6.1.
Equipment Charges:  Subscribers may purchase Equipment at corporate discount pricing based on their Attainment Tier. The corporate equipment pricing matrix reflects the current Equipment availability and pricing, which are subject to periodic change. Subscribers qualify for the corporate Equipment pricing when activating new service and no sooner than 2 months before the expiration of their Line Term.  Customer may use its own Equipment provided it is on the Verizon Wireless approved device list at the time of activation.

6.2.
Shipping and Risk of Loss and Acceptance:  Billing and shipping addresses must be in the Verizon Wireless licensed service area.   Equipment will be shipped F.O.B. Verizon Wireless’ warehouse via standard transportation to the shipping address specified on Customer’s order. Subject to availability, Verizon Wireless will ship Equipment within 5 business days of receipt of Customer’s order. Title and risk of loss passes to Customer upon shipment to the designated shipping destination.  Acceptance occurs upon receipt by Customer or Customer’s agent of the Equipment.   

6.3.
Equipment Returns:  Customer will have 30 days, or a period as required by applicable state law, from acceptance to return any Equipment and/or terminate service.  Within this 30-day period, Verizon Wireless will, in its sole discretion, repair or replace Equipment or, if termination of the Wireless Service is requested, refund fees paid for the returned Equipment. Customer will only be responsible for service-related charges incurred by Customer or Corporate Subscribers up to time of termination.

6.4.
Lost or Stolen Equipment: Verizon Wireless will suspend service and billing for a Subscriber line, for up to 30 days if a Subscriber’s Equipment is lost or stolen. Customer must notify Verizon Wireless and provide reasonable documentation (such as a police report).  Until notification is received, Subscriber may be responsible for all charges associated with the Subscriber line. The time of any suspension will not be counted toward satisfying the Line Term.

6.5.
Equipment Modifications; Excess Usage:  Verizon Wireless will not be responsible for defects, malfunctions, repair or replacement resulting from the installation or use of either (a) any hardware added to the Equipment by Customer, its agents representatives, or any third party; or (b) any software, developed, installed, used and/or provided by Customer, its agents or representatives, or any third-party.  Customer shall be responsible for any increased usage and charges resulting from such software or hardware. 

7.
Participation by Member.

7.1.
Participation by Member: Member may have only a single agreement for Wireless Service and Equipment with Verizon Wireless; such agreement may be either (i) this Member Agreement under the Purchasing Group Agreement, (ii) a member agreement under a different purchasing group agreement, (iii) a standalone agreement, or (iv) other agreement as determined by Verizon Wireless and Member. Member cannot have two or more agreements with Verizon Wireless that encompass the same scope of services. If Member, participating under this Agreement, seeks to enter into a separate agreement with Verizon Wireless for Wireless Service and Equipment, or if Member has a separate existing agreement with Verizon Wireless for Wireless Service and Equipment and then enters into this Member Agreement, the new agreement shall supersede the old one; the Member cannot have both a separate agreement and a Member Agreement under the Purchasing Group Agreement referenced herein. Subject to the foregoing, Member may enter into a separate agreement with Verizon Wireless prior to or subsequent to executing this Member Agreement under the Purchasing Group Agreement referenced herein.
7.2. Termination/Impact to Member:  The termination of the Purchasing Group Agreement or the termination of Member’s status as a Member under the definition herein shall not result in the termination of this Member Agreement.  However, Verizon Wireless may, in its sole discretion, (i) revise the Attainment Tier discount of Member Agreement to reflect the line attainment of such Member as an independent entity, or (ii) terminate this Member Agreement and enter into a separate agreement with former Member on the terms, conditions and pricing for which such former Member is eligible as an independent entity.  If customer ceases to be a Member Company or if the Purchasing Group Agreement between Verizon Wireless and Purchasing Group is terminated, and if Customer elects to terminate its lines of services, such terminated lines will be subject to ETFs as applicable.

7.3. Purchases by and on behalf of Affiliates: Customer and its qualifying Affiliates, verified by Verizon Wireless, may purchase Wireless Service and Equipment under this Agreement on behalf of its Affiliates, and such lines will count towards Customer's Attainment Tier.  Customer must provide Verizon Wireless, in writing, with the name, address, Federal Tax ID number, and Dun & Bradstreet number of such Affiliates.  "Affiliate" is an entity in which at least a 25% equity interest is owned by Customer or Customer's Parent ("Parent" is an entity, which owns at least 50% of the equity interest in Customer) throughout the Term. Customer represents and warrants that it is authorized to act on behalf of these listed Affiliates and to bind them under this Agreement without any further action.  Customer will promptly notify Verizon Wireless in writing if Customer's authority to sign on behalf of its Affiliates has been revoked or modified or if an Affiliate no longer qualifies hereunder.  Customer or its Affiliates shall make all purchases directly from Verizon Wireless and Customer agrees to be responsible for payment of all charges due from Affiliates under this Agreement.  Customer can only add Affiliates, subject to verification by Verizon Wireless, by notifying Verizon Wireless in writing. From time to time, Verizon Wireless may request that Customer verify that any Affiliate(s) participating hereunder are still qualified pursuant to this section.  Either Party may disclose this Agreement in whole or in part to any Affiliate to facilitate participation under this section.
8. Purchases by Employees:  Customer’s employees (with proof of employment) may obtain Wireless Service, as well as the monthly access fee discounts, on consumer calling plans, accessory discounts and Equipment pricing available to Customer, when the employee executes a retail customer agreement and a Verizon Wireless furnished employee user agreement, and qualifies under Verizon Wireless consumer credit criteria. To qualify for discounts, Employee Subscribers must activate Wireless Service or register their existing eligible Verizon Wireless lines via the Verizon Wireless Extranet.  If the Extranet is unavailable, Employee Subscribers may activate via the Business Sales Channel. Customer will confirm the employment of Employee Subscribers when requested. Each Employee Subscriber may activate up to 5 lines of Wireless Service.

9. Online Ordering: Upon request and mutual agreement of the Parties, Verizon Wireless may provide Customer with online ordering capabilities (“Extranet”), subject to subsections 9.1 and 9.2 as well as the terms of use of the Extranet.

9.1.
Extranet Should the Parties agree to develop an Extranet, then generally within 60 days of the Effective Date, or Customer’s request (whichever is later), Verizon Wireless will develop separate sites for Corporate and/or Employee Subscribers available by either an HTML link on an internal Customer web page accessible only to Customer and its employees (“Customer Site”), or a URL distributed by Customer only to its eligible employees. Verizon Wireless will determine the design, operation, maintenance and content of the Extranet and may substantially modify or replace the on-line ordering functionality upon notice. Customer must notify Verizon Wireless in advance if it chooses to use any third-party developer in conjunction with Verizon Wireless to provide an Extranet, which may require additional terms and conditions. Continued availability of the Extranet will be determined based on Customer's use, as measured periodically by Verizon Wireless.
9.2.
License:  In order to use the Extranet, Verizon Wireless grants a nonexclusive, nontransferable, non-assignable license to Customer, effective in the United States only during the Term to (a) place hyperlinks to the Extranet on the Customer Site; (b) publish and display such hyperlinks and other related Verizon Wireless textual, graphic and trademark material on the Customer site; (c) display and distribute any or all of the content of the Extranet on secure web sites accessible by Customer employees only, subject to prior review and written approval by Verizon Wireless, and (d) refer in internal corporate communications and promotions to the Extranet, and its accessibility through the Customer Site or URL, provided that any such statement: (i) does not include any trademarks or other intellectual property of Verizon Wireless other than as authorized herein, (ii) does not state, suggest or imply that Verizon Wireless sponsors, authorizes, and/or is the source or origin of the Customer Site or other non-Verizon Wireless content therein; and (iii) is not otherwise objectionable to Verizon Wireless in its reasonable discretion. Nothing in this license grants either Party an ownership or other interest in the other Party’s intellectual property. Extranets are the sole property of Verizon Wireless.  Either Party may suspend or remove hyperlinks to the Extranet upon notice to the other Party. 

BILLING AND PAYMENT

10. Customer Billing and Payments:
10.1.
Monthly Bills: Verizon Wireless bills on a monthly basis, and Customer is liable for all Corporate Subscriber fees and charges and for any applicable Taxes and Surcharges.  Monthly access fees and feature charges are generally billed in advance, while airtime overage and other usage rates or charges are usually billed in arrears.  Monthly billing periods may vary in length and do not necessarily correspond to calendar months.  Customer agrees to pay all undisputed charges within 30 days of the date of each bill. Amounts due, not received on or before the due date shall incur, to the extent permitted by applicable law, a late payment fee of up to 1½% per month (18% annually), or $5 per month, whichever is greater, on unpaid balances. At any time during the Term, Verizon Wireless may require Customer to provide a deposit as a guarantee of payment for any of Customer’s charges, to be applied within the sole discretion of Verizon Wireless, however, any such deposit shall not relieve Customer from paying any bills. Verizon Wireless will pay simple interest on such deposit, as the law requires.
10.2.
Disputed Charges:  In the event of disputed charges, within 30 days of the date of the invoice, Customer must provide written notice including the date of the invoice, disputed amounts, the reason for the dispute, and any supporting documentation. The Parties will use their good faith efforts to reconcile the dispute within 60 days of the date of notification. The Parties may invoke the dispute resolution process if the dispute is not resolved.  Verizon Wireless may temporarily suspend or terminate Wireless Service to some or all Corporate Subscribers or deny activation to new Subscribers due to Customer’s failure to make payment in accordance with the foregoing provisions regardless of any deposit provided by Customer. If payment by check or similar negotiable instrument is returned by a bank for any reason, Customer will pay a returned check charge of up to $25 depending on applicable law. 
10.3.
Credits for Interrupted Service: If an answered call in the home airtime rate and coverage area is disconnected because of interference and the Subscriber redials the call within 5 minutes of being disconnected, the Customer may receive a one-minute credit. To receive credit, Customer or Subscriber must notify Verizon Wireless within 90 days after the call is disconnected by calling an airtime-free and toll-free number that will be provided to Customer. If, due to the fault of Verizon Wireless, Subscriber is unable to receive Wireless Service while in the Verizon Wireless service area for more than 24 continuous hours, Subscriber will receive a pro rata daily credit for the period without Wireless Service. Credits will not exceed the amount of the monthly access charge for the affected Subscriber. To receive credit, Verizon Wireless must be notified within 90 days after the first bill is received for the period during which the interruption started.
10.4.
Consolidated & Online Reporting/Invoicing:  Verizon Wireless may consolidate Customer’s account usage and billing activity in Verizon Wireless licensed markets within 45 to 60 days of the end of each month's billing cycle, and make such information available online, subject to the terms and conditions of the online reporting/invoicing system and Verizon Wireless’ approval.  Verizon Wireless may substantially modify or replace the online reporting/invoicing system from time to time upon prior notice to Customer.  Such consolidated reporting/invoicing shall be made available to Customer at no additional charge.
11. Bankruptcy/Insolvency: Verizon Wireless may terminate this Agreement immediately upon written notice in the event that: (a) Customer makes an assignment for the benefit of creditors, or admits in writing its inability to pay its debts as they mature; (b) a trustee or receiver of any substantial part of the Customer’s assets is appointed by any court; or (c) a proceeding is instituted under any provision of the Federal Bankruptcy Laws by or against Customer, and such proceeding is acquiesced in or is not dismissed within 60 days or results in an adjudication in bankruptcy.
12. Taxes, Surcharges, and Exemptions:  If (a) any federal, state, local or foreign tax, fee, assessment, or other charge is required by law to be collected by Verizon Wireless (each, a "Tax"), or a serving carrier charges Tax on a roaming call, then Verizon Wireless may bill such Tax to Customer, and Customer shall pay such Tax, or (b) Verizon Wireless incurs a Tax or other expense to comply with legal or governmental requirements, or other expense, and Verizon Wireless bills a surcharge to recover or offset the cost of such expense (a "Surcharge"), then Customer shall pay such Surcharge.  Taxes and Surcharges may change from time to time. With respect to any Tax, other than Tax charged by a serving carrier on a roaming call, if Customer provides Verizon Wireless with an exemption certificate in the form provided by law, or with other evidence of exemption acceptable to Verizon Wireless, then that specific Tax will not be collected from Customer.  If an exemption applied by Verizon Wireless at Customer's request is found not to apply, then Customer shall upon demand pay Verizon Wireless the uncollected Tax and all related interest, penalties and additions to Tax.  Verizon Wireless shall not issue credits for a Tax that is billed prior to Verizon Wireless' receipt of evidence of exemption.

WARRANTIES AND LIMITATION OF LIABILITY

13. NO WARRANTIES:  VERIZON WIRELESS IS NOT THE MANUFACTURER OF THE EQUIPMENT. CUSTOMER AGREES THAT VERIZON WIRELESS HAS NOT MADE AND MAKES NO REPRESENTATIONS OR WARRANTIES WHATSOEVER, DIRECTLY OR INDIRECTLY, EXPRESS OR IMPLIED, AS TO THE SUITABILITY, DURABILITY, FITNESS FOR USE, MERCHANTABILITY, CONDITION OR QUALITY OF THE EQUIPMENT.  WITH RESPECT TO VERIZON WIRELESS, CUSTOMER PURCHASES THE EQUIPMENT "AS IS" HOWEVER, VERIZON WIRELESS WILL PROVIDE CUSTOMER WITH ANY MANUFACTURERS' CONSUMER WARRANTIES RECEIVED BY VERIZON WIRELESS WITH RESPECT TO THE EQUIPMENT.
14. LIMITATION OF LIABILITY:  VERIZON WIRELESS SHALL NOT BE LIABLE TO CUSTOMER, ITS EMPLOYEES, AGENTS OR ANY THIRD PARTY FOR INJURY TO PERSONS OR PROPERTY, LOSS, DAMAGE OR EXPENSE OF ANY KIND OR NATURE CAUSED DIRECTLY OR INDIRECTLY BY THE EQUIPMENT, OR BY THE CUSTOMER’S EMPLOYEES’ OR CUSTOMER’S AGENTS’ USE OF THE EQUIPMENT, OR BY THE MANUFACTURER OF THE EQUIPMENT, OR BY ANY REPAIR, SERVICE OR ADJUSTMENT TO THE EQUIPMENT OR BY ANY INTERRUPTION OF SERVICE OR LOSS OF USE OF THE EQUIPMENT, OR FOR ANY LOSS OF BUSINESS OR DAMAGE WHATSOEVER UNLESS DIRECTLY CAUSED BY VERIZON WIRELESS’ WILLFUL MISCONDUCT.  IN NO EVENT SHALL VERIZON WIRELESS BE LIABLE FOR LOSSES, DAMAGES, OR CLAIMS ARISING OUT OF CUSTOMER’S USE, ATTEMPTED USE, OR INABILITY TO ACCESS 911 OR E911 SERVICE OR OTHER EMERGENCY CALL.
15. NO SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES: NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED, WHICH ARE INCURRED BY THE OTHER PARTY, INCLUDING, BUT NOT LIMITED TO, CLAIMS BY THE CUSTOMER’S AGENT(S) OR EMPLOYEE(S) THAT ARISE OUT OF ANY ACT OR FAILURE TO ACT RELATING TO THIS AGREEMENT, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE CLAIM OR POTENTIAL CLAIM OR OF THE POSSIBILITY OF SUCH DAMAGES.
16. Force Majeure:  Verizon Wireless’ performance hereunder shall be excused if caused by equipment failure, failure of a wireless or telecommunications provider serving a particular area, power failure, national emergency, interference by any governmental agency, acts of God, strikes, other labor disturbance, severe weather conditions, fire, terrorism, riots, war, earthquakes, equipment or facility shortage or any other causes beyond Verizon Wireless’ reasonable control.

17. Intellectual Property: Verizon Wireless shall have no liability for the infringement of any copyright, trade secret, or patent or the violation of any federal or other license or franchise required to be maintained in order to provide Wireless Service, if such infringement or violation arises out of or results from any of the following: (a) the use of the Equipment or Wireless Service in combination with any other product not supplied or approved by Verizon Wireless, (b) modification of the Equipment or Wireless Service by, or on behalf of, Customer, or (c) the Customer’s continuance of an allegedly infringing activity after being notified thereof or after being informed and provided with a modification that would have avoided the alleged infringement.

18. Indemnification by Customer:  Customer shall defend, indemnify, and save harmless Verizon Wireless and its successors and assigns, employees, owners, and agents and their heirs, legal representatives and assigns from any and all claims or demands whatsoever, including claims for bodily injury (including death) or damage to property (including theft), caused by or alleged to have been based upon the acts or omissions of Customer, its employees and agents, or persons furnished access to the Wireless Service, Equipment or the reporting/billing system by the Customer, including the costs, expenses, and reasonable attorney's fees incurred on account thereof.

DISPUTE RESOLUTION

19. Mandatory Arbitration:  The Parties shall meet within 30 days of written notice of a dispute arising out of this Agreement, at which meeting the Parties will seek to resolve the matter in good faith. Thereafter, the Parties agree to arbitrate any dispute arising out of this Agreement.   Such arbitration shall be held before an independent arbitrator in New York, New York, pursuant to the Wireless Industry Arbitration (“WIA”) rules in effect at the time of the dispute, as modified by this Agreement and administered by the American Arbitration Association (“AAA”).  The United States Arbitration Act, 9 USC §§1-16, as amended, shall govern the arbitration. In the event of any conflict, the WIA rules shall govern. Any award shall be binding upon the Parties with no right of appeal. If for any reason the provisions of this Agreement requiring arbitration are declared unenforceable, void, or voidable, or if any action or judicial proceeding is permitted other than as contemplated by these provisions, each Party waives any right it may have to trial by jury. Nothing in this section will preclude either Party from seeking preliminary and final injunctive relief in the event of the disclosure of such Party’s Confidential Information or intellectual property infringement. 

CONFIDENTIAL INFORMATION
20. Confidential Information:  Both Parties, their employees and agents shall hold in confidence information provided to one Party by the other Party that is designated confidential or proprietary (“Confidential Information”) for the Term and a period of 2 years thereafter.  Neither Party shall disclose Confidential Information to any third party or use Confidential Information for any purpose other than as specified in this Agreement. The Parties may disclose Confidential Information to their agents so long as they have a need to know under this Agreement and such agents are bound by non-disclosure obligations that are substantially similar to those set forth in this Agreement. Customer must obtain Verizon Wireless’ written permission prior to disclosing any Verizon Wireless Confidential Information to any direct competitor of Verizon Wireless. 
20.1.
The foregoing shall not prevent either Party from disclosing Confidential Information which:  (a) is or becomes publicly available through no act or omission of the disclosing Party; (b) was already in lawful possession of the disclosing Party; (c) is lawfully disclosed to the disclosing Party by a third party without restriction; (d) is required to be disclosed by subpoena or other legal process, provided, however, that the disclosing Party first provides written notice to the other Party of the request if permitted to do so and practicable under the terms of such legal process; (e) is approved by the other Party for disclosure; (f) with respect to information that is the same as or substantially identical to the Confidential Information, is independently developed and is so documented by disclosing Party; or (g) is required to port telephone numbers.

20.2.
Either Party may disclose Confidential Information relating to the subject matter of this Agreement to Purchasing Group as part of the operation of this Agreement.  In addition, Verizon Wireless shall not be liable for the disclosure of Customer’s information to Purchasing Group or the disclosure of Customer’s information by Purchasing Group to Verizon Wireless.
MISCELLANEOUS

21. Assignment:  Either Party may assign this Agreement in its entirety, without the other Party’s consent, to either of the following, provided such assignee possesses the financial and operational capabilities to perform this Agreement and agrees to assume and fully discharge all of the duties and further obligations of the assignor arising under this Agreement: (i) any parent, subsidiary or affiliate entity, or (ii) a successor in interest of all or substantially all of the assets, stocks or businesses of a Party to which this Agreement pertains.  However, neither Party may assign its rights or delegate its duties under this Agreement to any other party without the prior written consent of the other Party, which consent shall not be unreasonably withheld, delayed or conditioned. Customer may not assign its rights or delegate its duties under this Agreement to any direct competitor of Verizon Wireless without the prior written consent of Verizon Wireless. Subject to the provisions of this section, this Agreement shall inure to the benefit of and be binding upon the respective successors and assigns, if any, of the Parties hereto. Assignment or transfer of a Subscriber Line may require a Line Term extension.
22. Future Trials or Demonstrations (“Trial(s)”):  Should Verizon Wireless provide Customer with any Trial products and/or services, Customer agrees that the provisions of this Agreement shall apply to such Trial, unless expressly superseded by a subsequent written agreement relating to such Trial.

23. Notices:  Notices regarding general business matters including operational issues, payment issues, periodic adjustments to rates, charges, taxes and surcharges, and similar issues, may be accomplished through written notice with Customer’s bill, an electronic bill message sent with Customer’s electronic bill, or e-mails to or from the designated e-mail address of the Authorized Contact(s).  All other notices given hereunder shall be in writing and shall be valid and sufficient if dispatched by: (a) registered or certified mail, postage prepaid, in any U.S. post office, (b) hand delivery, (c) overnight courier, or (d) facsimile transmission upon confirmation of receipt.
24. Entire Agreement:  This Agreement together with its Attachments and calling plans constitute the entire Agreement between the Parties with respect to the subject matter. This Agreement shall not be amended or modified, by purchase order or, without specific written agreement. No oral statement shall modify or otherwise affect the terms and conditions of this Agreement. Notwithstanding the above, new or modified calling plans, services, features, and Equipment for which Customer is eligible may be added to this Agreement by amendment, written request or acknowledgement, or activation of service on such new calling plans, services, features, or Equipment. Adding calling plans, services, features, and Equipment in this manner will incorporate the terms and conditions of such calling plans, services, features, and Equipment.

25. Governing Law:  This Agreement shall be governed by the law of the State of New York regardless of any conflicts of laws or rules that would require the application of the laws of another jurisdiction.

26. Counterparts and Admissibility of Electronic Copies:  This Agreement may be executed in counterparts each of which when executed by the requisite parties shall be deemed to be a complete original Agreement.  An electronic or facsimile copy of the executed Agreement or counterpart shall be deemed, and shall have the same legal force and effect as, an original document.

27. Third Party Equipment Orders/Modifications:  In the event that Customer purchases Equipment through a third party agent (“Agent”), and/or has the Agent integrate software, applications or other devices, or perform alterations, modifications, or any other additions or changes to the Equipment (collectively or individually “Agent Services”), the following provisions will apply:

27.1.
In the event of any conflicts between the following terms and conditions and the foregoing provisions of the Agreement with respect to Agent Services, the following terms shall take precedence.

27.2.
Designation of Agent and Disclosure of Customer Information:  Customer shall give Verizon Wireless written notice in the form required by Verizon Wireless identifying any entity it desires to be an Agent under this Agreement. Customer grants Verizon Wireless permission to disclose to Agent the monthly access fee discount, equipment pricing, and any other information which may be requested by the Agent.  

27.3.
Verizon Wireless-Provided Equipment:  The terms of this section shall apply in the event that Customer, acting through the Agent, purchases Equipment from Verizon Wireless.

27.3.1.
Customer shall place all Equipment orders through the Agent, and shall specify whether Equipment shall be shipped by Verizon Wireless to Agent or directly to Customer.

27.3.2.
Activation on the Verizon Wireless calling plan, and any options and/or features specified by Customer with the order occurs when the Equipment is shipped by Verizon Wireless.

27.3.3.
Verizon Wireless shall bill Customer for the Equipment upon shipment. 

27.3.4.
Any Verizon Wireless initial return period begins and acceptance occurs once the Equipment is shipped by Verizon Wireless to the initial destination specified by Customer.

27.3.5.
Verizon Wireless shall have no liability for any damage to, or loss of the Equipment after shipment by Verizon Wireless.

27.4.
Equipment Not Provided by Verizon Wireless:  The terms of this section shall apply in the event Customer purchases Equipment that is not provided by Verizon Wireless.

27.4.1.
Activation on the Verizon Wireless calling plan, and any options and/or features specified by Customer with the order will occur after the Agent provides Verizon Wireless with the electronic serial number (ESN) and any other necessary information applicable to the Equipment order.

27.4.2.
Verizon Wireless reserves the right to deny or terminate Wireless Service to any Equipment not approved by Verizon Wireless for use on its network.

27.4.3.
Verizon Wireless shall not be responsible for any claims or losses related to any Equipment not provided by Verizon Wireless, or Customer’s use thereof, including, but not limited to, loss, damage or replacement of such Equipment, or infringement of another party’s patents, trademarks or copyrights.

27.5.
General:
27.5.1.
The Line Term and billing period for the Verizon Wireless calling plan, options and/or features begins upon activation.

27.5.2.
Depending on the complexity and timeliness of the Agent Services Customer is obtaining from Customer's Agent, receipt of Equipment by Customer from Customer's Agent may be delayed. 

27.5.3.
Any Agent Services or similar services of any person or party other than Verizon Wireless may void or otherwise limit any manufacturer’s warranty applicable to the Equipment, and Verizon Wireless shall have no liability for these actions, or any claims or damages that may result.

27.5.4.
In the event that Verizon Wireless determines that any Agent Services or similar services of any person or party other than Verizon Wireless adversely affects Verizon Wireless’ network, other Subscribers or customers, Verizon Wireless may suspend Verizon Wireless service to affected Subscribers.

27.5.5.
Verizon Wireless shall have no responsibility for any liability or damages resulting from any third party claims for intellectual property infringement resulting from any Agent Services or their use in connection with the wireless services provided by Verizon Wireless. 

27.5.6.
Customer represents that it shall obtain by license or otherwise all intellectual property rights required in connection with the Agent Services. Customer shall defend and indemnify Verizon Wireless against any suits, claims or demands made against Verizon Wireless arising from the Agent Services.

27.5.7.
Verizon Wireless shall have no responsibility for the billing or collection of any charges payable by the Customer for any Agent Services, including any Taxes applicable to such Agent Service provided by the Agent.  

27.5.8.
Verizon Wireless shall have no responsibility for any problems with the Equipment or Wireless Service caused by the Agent Services. Customer shall contact Agent directly to resolve such problems.  Customer accepts responsibility for and shall pay all charges resulting from any increased network usage caused by the Agent Services.  

27.5.9. In the event that any Equipment procured through the Agent must be returned for any reason, including Equipment shipped by Verizon Wireless, such Equipment must be returned to the Agent.

	America’s ChoiceSM for Business

	The America’s Choice for Business Calling Plans are eligible for monthly access fee discounts.#

	Monthly Access Fee
	$39.99
	$59.99
	$79.99
	$99.99
	$149.99

	Monthly Access Fee With Share Option
	$44.99
	$64.99
	$84.99
	$104.99
	$154.99

	Anytime Minutes
	450
	900
	1350
	2000
	4000

	Overage Rate
	$0.25 per minute

	Domestic Long Distance
	Included

	Push to Talk
	Unlimited One to One and Group Calling ($10.00 additional monthly access fee per line)

	Subscribers may choose one of the following two options.*

	Option 1 (No Additional Charge)
	Unlimited IN Calling & Unlimited Nights and Weekends option*

	Night and Weekend Minutes
	Unlimited

	IN Calling Minutes
	Unlimited

	Option 2 (No Additional Charge)
	Additional Anytime Minutes & Unlimited IN Calling option*

	Additional Anytime Minutes
	100

(550 total)
	200

(1100 total)
	300

(1650 total)
	500

(2500 total)
	1000

(5000 total)

	IN Calling Minutes
	Unlimited

	Notes:  Current America's Choice Calling Plan coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features and options. #Discounts on America’s Choice for Business cannot exceed 22%. *Subscriber may choose only one of the two option packages offered. These options require Subscribers to choose a 12 or 24 month Line Term extension.  

	Voice and Data Choice Bundles for Business

	Voice and Data Choice Bundles for Business are eligible for monthly access fee discounts.#

	
	Core Choice for Business#
	Extra Choice for Business#
	Max Choice for Business#

	Monthly Access Fee
	$79.99
	$109.99
	$169.99

	Monthly Access Fee With Share Option
	$84.99
	$114.99
	$174.99

	Anytime Minutes
	450
	1350
	4000

	Overage Rate
	$0.25 per minute

	Domestic Long Distance
	Included

	VZEmail Allowance 
	Unlimited

	Wireless Sync or BlackBerry Solution
	Included

	Good Mobile Messaging
	$5.00 additional monthly access fee per line

	NationalAccess Roaming
	$0.002 per KB

	Subscribers may choose one of the following two options.*

	Option 1 (No Additional Charge)
	Unlimited IN Calling & Unlimited Nights and Weekends option*

	Night and Weekend Minutes
	Unlimited

	IN Calling Minutes
	Unlimited

	Option 2 (No Additional Charge)
	Additional Anytime Minutes & Unlimited IN Calling option*

	Additional Anytime Minutes
	100

(550 total)
	300

(1650 total)
	1000

(5000 total)

	IN Calling Minutes
	Unlimited

	Notes:  Current America's Choice Calling Plan coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features and options.  #Voice and Data Choice Bundles for Business combine an America’s Choice for Business calling plan (priced at $39.99, $79.99 or $149.99, respectively) that is eligible for Customer’s Attainment Tier discount (not to exceed 22%), with an Unlimited VZEmail Feature (priced at $40.00, $30.00 or  $20.00, respectively) that is eligible for an additional 12% discount for Customers with up to 999 Subscriber lines or a 20% discount for Customers with 1000 or more Subscriber Lines. Customers selecting Voice and Data Choice Bundles for Business will see two monthly access charges on their bill (one voice, one data).  *Subscriber may choose only one of the two option packages offered. These options require Subscribers to choose a 12 or 24 month Line Term extension.   


	America's Choice® Calling Plans

	America's Choice Calling Plans are eligible for monthly access fee discounts and promotions, when available.

	Monthly Access Fee
	$39.99
	$59.99
	$79.99
	$99.99
	$149.99
	$199.99

	Anytime Minutes
	450
	900
	1350
	2000
	4000
	6000

	Overage Rate (per minute)
	$0.45
	$0.40
	$0.35
	$0.25
	$0.25
	$0.20

	IN Calling Minutes
	Unlimited

	Night and Weekend Minutes
	Unlimited

	Domestic Long Distance
	Included 

	Push to Talk
	Unlimited One to One and Group Calling ($10.00 additional monthly access fee) 

	Notes:  Current America's Choice Calling Plan coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features and options.   

	America's Choice Flat Rate Calling Plans

	The America’s Choice Flat Rate Calling Plans are NOT eligible for monthly access fee discounts.

	Monthly Access Fee 
	Corporate Subscribers - $11.99
	Employee Subscribers - $14.99

	Anytime Minutes
	0

	Per Minute Rate
	$0.25

	Domestic Long Distance
	Included

	Notes:  Current America's Choice Calling Plan coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features and options.   

	North America’s ChoiceSM Calling Plans

	The North America’s Choice Calling Plans are NOT eligible for monthly access fee discounts

	Monthly Access Fee
	$59.99
	$79.99
	$99.99
	$119.99
	$169.99
	$219.99

	Anytime Minutes
	450
	900
	1350
	2000
	4000
	6000

	Overage Rate (per minute)
	$0.45
	$0.40
	$0.35
	$0.25
	$0.25
	$0.20

	IN Calling Minutes
	1000

	Night and Weekend Minutes
	1000

	Domestic Long Distance 
	Included

	International Roaming
	$0.69 per minute (plus serving carrier’s tolls, surcharges and taxes) 

	Notes:  Current North America's Choice Calling Plan coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features and options.  

	Push to Talk Unlimited Calling Plan

	The Push to Talk Unlimited Calling Plan is eligible for monthly access fee discounts.

	Monthly Access Fee
	$39.99 (Unlimited One to One and Group Calling) 

	Regular Cellular Voice Allowance†
	N/A

	Notes:  Current Push to Talk coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features and options. †Regular incoming cellular voice calls are restricted and regular outgoing cellular voice calls are limited to calls to 611 and 911which may be placed anywhere in the America’s Choice Rate and Coverage Area.  


	VZAccessSM Calling Plans (NationalAccess/BroadbandAccess and GlobalAccess)

	VZAccess Calling Plans are eligible for monthly access fee discounts.

	
	NationalAccess
	BroadbandAccess
	GlobalAccess*

	Monthly Access Fee
	$59.99
	$79.99
	$129.99

	MB Allowance
	Unlimited
	Unlimited
	Unlimited (U.S. and Canada)

	NationalAccess Roaming
	$0.002 per Kilobyte**(Canada)
	$0.030 per kilobyte 

(beyond tier 1 countries)

	Per Minute Rate†
	$0.25 per minute

	Domestic Long Distance
	Included

	Notes: Current NationalAccess, BroadbandAccess and GlobalAccess coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features and options.  †Per Minute Rate applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. *GlobalAccess unlimited MB allowance applies to BroadbandAccess and NationalAccess usage within the United States and Canada as well as an allowance of 100MB ($0.005/KB overage rate) in Tier 1 Countries, and an allowance of 0MB ($0.030/KB) in Tier 2 Countries. **Subscribers to NationalAccess and BroadbandAccess Unlimited plans using Global PC Cards may also add GlobalAccess Pay-Per-Use at $0.002/KB in Canada, $0.020/KB in Tier 1 Countries, and $0.030/KB in Tier 2 Countries.

	Primary Wireless Router Solutions (for use with BroadbandAccess Megabyte (MB) Calling Plans) 

	VZAccess BroadbandAccess MB Calling Plans are eligible for monthly access fee discounts.

	VZAccess BroadbandAccess MB Calling Plans

	Monthly Access Fee
	$59.99
	$99.99
	$149.99
	$249.99
	$549.99

	Monthly Access Fee With Share Option
	$64.99
	$104.99
	$154.99
	$254.99
	$554.99

	Data Allowance
	250MB
	450MB
	900MB
	1800MB
	4500MB

	Overage Rate Per KB
	$0.0005

	NationalAccess Roaming
	$0.002 per Kilobyte**(Canada)

	Per Minute Rate†
	$0.25 per minute

	Domestic Long Distance
	Included

	Notes: Current BroadbandAccess and NationalAccess coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features and options.  †Per Minute Rate applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States.  VZAccess MB Calling Plans are only available for activation on Primary Router devices approved for use on the Verizon Wireless network.  Current Primary Router approved models include the Digi Connect, Digi ConnectPort, BlueTree and Airlink Raven-E. Verizon Wireless does not include primary routers as part of its device offerings.  Primary Router devices are available from the original equipment manufacturers, for additional information please see your Verizon Wireless Account Manager. Activation on this plan requires a 12 or 24 month line term or extension of existing line term.  
Share Option: Sharing is available only among Corporate Subscribers to the Custom VZAccessSM Primary Router Calling Plans with the Share Option. Each sharing Subscriber's unused KBs will pass to other sharing Subscribers that have exceeded their MB allowance during the same monthly billing period. Customer must maintain a minimum of one hundred (100) Corporate Subscribers choosing the Custom VZAccessSM Primary Router Calling Plans with the share option at all times to qualify, otherwise Verizon Wireless reserves the right to remove the Share Option from all Subscribers. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable Subscriber to the total KBs needed by all sharing Subscribers.  Calling plan changes may not take effect until the billing cycle following the change request. Sharing accounts require set up that may take thirty (30) to sixty (60) days. 


	BroadbandAccess Connect

	The BroadbandAccess Connect Optional Features qualify for 12% or 20% discounts.* However the $15.00 Optional Feature for Unlimited VZEmail Subscribers is not eligible for discounts.

	
	Optional Feature Access Fee
	MB Allowance
	NationalAccess Roaming

	For Unlimited VZEmail Optional Feature Subscribers
	$15.00
	Unlimited
	$0.002 per Kilobyte

	For Unlimited VZEmail Calling Plan Subscribers
	$30.00
	
	

	For Voice Calling Plan Subscribers
	$79.99
	
	

	Notes:  BroadbandAccess Connect is currently available on select voice and data devices, including the BlackBerry 7130, BlackBerry 7250/7250e, LG 9800, LG 8100, Motorola V3C (Silver and Pink), Motorola e815, Palm Treo 700p, and provides BroadBandAccess/NationalAccess service utilizing the device as a modem.  A mobile office kit, VZAccess Manager Software, a cable for tethering and/ or a software update may be required.  Bluetooth® is not supported with BroadbandAccess Connect.  The LG 8100/ LG 9800 are not capable of roaming with tethered access on the National Enhanced Extended Service Area.  Other data roaming rates apply to IS-95 and other non-NationalAccess data usage in the United States, as determined by the underlying calling plan, or $0.25 per minute.  Optional Features may be added onto an eligible calling plan with a monthly access fee of $34.99 or higher. *Features are eligible for 12% discount for Customers with up to 999 Subscriber lines or 20% discount for Customers with 1000 or more Subscriber lines in addition to the calling plan monthly access fee.


	VZEmailSM Calling Plans (PDA/Smartphone and BlackBerry Solution)

	VZEmail Calling Plans qualify for monthly access fee discounts; Optional features qualify for 12% or 20% discounts.

	
	PDA/ Smartphone/ BlackBerry Solution
	Good Mobile Messaging
	GlobalEmail*

	Monthly Access Fee
	$29.99
	$49.99
	$34.99
	$54.99
	$64.99

	Monthly Access Fee With Share Option†
	$34.99
	n/a
	$39.99
	n/a
	n/a

	Optional Feature Access Fee††
	$24.99
	$44.99
	$29.99
	$49.99
	$64.99

	MB Allowance
	10 MB
	Unlimited
	10 MB
	Unlimited
	Unlimited**

	Overage Rate Per KB
	$0.005
	n/a
	$0.005
	n/a
	n/a

	Wireless Sync or BlackBerry Solution
	Included
	n/a
	Included

	NationalAccess Roaming
	$0.002 per kilobyte(kb) (Canada)
	$0.030 per kb (beyond tier 1 countries)

	Per Minute Rate†††
	$0.25 per minute

	Domestic Long Distance#
	Included

	Notes: Current NationalAccess, BroadbandAccess, and VZGlobal coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling plans, features and options.  These Calling Plans require Subscribers to choose a 12 or 24 month Line Term extension. †Share Option does NOT qualify for monthly access fee discounts, and is not available with VZEmail feature. ††Optional Features may be added onto an eligible calling plan with a monthly access fee of $34.99 or higher. Features are eligible for 12% discount for Customers with up to 999 Subscriber lines or 20% discount for Customers with 1000 or more Subscriber lines. PDA/Smartphone Subscribers may also choose a $0.00 access fee feature with 0MB and $0.015 per KB overage (Wireless Sync not included, but can be added for $5.00 monthly fee). †††Per Minute Rate applies to voice calls, IS-95 and other non-NationalAccess data usage in the United States. For optional features, the underlying calling plan determines the rates for voice airtime, and domestic long distance. *GlobalEmail PDA/Smartphone Subscribers may also choose a Pay Per Use GlobalEmail feature with no monthly access fee $0.002 per KB/ Canada, $0.020 per KB/ Western Europe, $0.030 per KB/ rest of the world. **GlobalEmail Unlimited Data in the U.S., Canada, and Tier 1 Countries Western Europe.  Please visit www.VerizonWireless.com for country tiers and listings.  


	BlackBerry® Enterprise Server (BES) v4.1

	BlackBerry Enterprise Server Version 4.1 for Microsoft® Exchange, IBM® Lotus® Domino®, or Novell® GroupWise
	MSRP

	BlackBerry Enterprise Server 4.1 – Includes 20 Client Access Licenses (CALs)/ seats (supports up to 2000 seats)
	$ 4,099.00

	BlackBerry Enterprise Server Verizon 4.1, CALs for Microsoft Exchange, IBM Lotus Domino, or Novell Groupwise

	Number of CALs/ seats
	1 CAL
	5 CALs
	10 CALs
	50 CALs
	100 CALs
	500 CALs

	MSRP
	$99
	$429
	$699
	$3,299
	$5,999
	$27,499

	Small Business Edition (SBE) BlackBerry Enterprise Server Version 4.1 for Microsoft Exchange, IBM Lotus Domino, or Novell GroupWise
	MSRP

	SBE BlackBerry Enterprise Server 4.1 – Includes 5 CALs/ seats (supports up to 15 seats)
	$ 1,199.00

	Small Business Edition BlackBerry Enterprise Server Version 4.1 CALs for Microsoft Exchange, IBM Lotus Domino, or Novell GroupWise

	Number of Users
	1 User
	5 Users

	MSRP
	$99
	$429

	Wireless Sync Enterprise Server

	Wireless Sync Enterprise Server* (unlimited number of VZEmail users included) (Microsoft Exchange, Lotus Notes/ Domino)
	$1,999.00

	Device Management Feature (VZEmail Subscribers only)
	$5.99 per month per Subscriber line

	File Sync Feature  (VZEmail Subscribers only)
	$5.99 per month per Subscriber line

	Wireless Sync Enterprise Server (CALs) Packs (Device Management Packs/ File Sync Packs/ Non-Verizon Wireless Email Packs)

	License Pack**
	5 Users
	10 Users
	25 Users
	50 Users
	100 Users
	500 Users

	Price per Pack
	$495.00
	$960.30
	$2,351.25
	$4,455.00
	$7,920.00
	$37,125.00

	Price per user
	$99.00
	$96.03
	$94.05
	$89.10
	$79.20
	$74.25

	Notes: See attached Calling Plan and Feature Details for important information about calling plans, features and options. Customer may add the Device Management feature and/or File Sync feature to VZEmail Subscriber lines for an additional $5.99, per feature, per month or Customer may purchase a Device Management CAL, and/or File Sync CAL for VZEmail and Non-Verizon Wireless Email users.  Wireless Sync Enterprise Server provides e-mail synchronization for subscribers using compatible PDAs on multiple wireless carriers. All of Customer’s Verizon Wireless Subscribers with compatible PDAs with VZEmail plans and/or features are included at no extra charge with Customer’s purchase of the Wireless Sync Enterprise Server; however, Customer must purchase CAL’s for its non-Verizon Wireless users.  Other carriers’ subscribers must contact their carrier or the server manufacturer for support. Additional information including a list of approved devices is available at www.wsync.com/wses. *Wireless Sync Enterprise Server qualifies for accessory discounts.  Separate CALs are required for each feature for each user. **Individual Wireless Sync CALs are not available; Wireless Sync CALs are only available in packs. BES and Wireless Sync prices are subject to change. 


Calling Plans and Associated Charges: Corporate Subscribers may activate Wireless Service on the calling plans included with this Agreement, as well as eligible Verizon Wireless consumer/retail calling plans, subject to the terms of this Agreement. Employee Subscribers may activate Wireless Service on eligible Verizon Wireless consumer/retail calling plans, as well as any calling plan included with this Agreement that specifically allows Employee Subscribers, subject to the terms of the Verizon Wireless retail customer agreement. On Family SharePlan® calling plans, monthly access fee discounts apply only to the primary line of service. Subscribers may take advantage of promotions, or purchase Equipment at corporate pricing, but this may require a Line Term extension after initial activation. Some calling plans or monthly access price points may not be available in all markets.  Subscriber’s first partial and full month’s access and any activation fees are payable in advance and will not be refunded after activation of the Wireless Service.  Activation fees are waived for all Corporate Subscribers.  Charges for calls will be based on the cell sites used, which may be outside the calling plan coverage area even when the Subscriber is physically within the coverage area. Time of the call is based on the telephone switching office that carries the call, which may be different from the time of day shown on Subscriber’s phone. Rates do not apply to credit card or operator-assisted calls, which may be required in certain areas. Usage rounded up to the next full minute. Unused minutes and/or Megabytes are lost. On outgoing calls, charges start when Subscriber first presses SEND or the call connects to a network, and on incoming calls, when the call connects to a network (which may be before it rings). A call may end several seconds after Subscriber presses END or the call otherwise disconnects. Calls made on the Verizon Wireless network are only billed if they connect (which includes calls answered by machines). Billing for airtime and related charges may sometimes be delayed.  Calls to "911" and certain other emergency services are toll-free and airtime-free; however, airtime may be charged when dialing toll-free numbers. All features may not be available in all Verizon Wireless markets. 
Anytime Minutes: Anytime Minutes apply when making or receiving calls from a calling plan’s rate and coverage area. Coverage information is available at www.verizonwireless.com. Airtime is rounded up to the next full minute. Allowance minutes/Megabytes are not transferable except as may be available on calling plans with sharing.  In order to gain access to coverage in newly expanding markets, Subscribers must periodically dial *228 to update roaming information from voice or PDA devices, from the VZAccess Manager, go into “Options” and click “Activation,” while in the National Enhanced Services Rate and Coverage Area every three months.  This may alter the rate and coverage area. Automatic roaming may not be available in all areas and rates may vary. Roaming charges may be delayed to a later bill.

Long Distance: Unlimited domestic long distance is included when calling from the calling plan’s rate and coverage area, unless otherwise specified in the calling plan. 
Customer’s Cell Phone Number and Caller ID:  Verizon Wireless will assign one Mobile Telephone Number (“MTN”) to each Subscriber line. Other than as required to port an MTN, Customer does not have any property right in the MTN and Verizon Wireless may change, reassign, or eliminate an MTN upon reasonable notice to Customer under certain circumstances, including fraud prevention, area code changes and regulatory or statutory law enforcement requirements.  

	
Verizon Wireless Calling Plan Included Features

	Call Waiting1,6
	Three Way Calling1,6

	Call Forwarding6
	No Answer/ Busy Transfer6

	Caller ID2, 6
	Basic Voice Mail3,6

	411 Connect® 4,6
	Basic TextMessaging5


1Airtime charges apply to all calls simultaneously.  

2When making a call, Subscriber’s MTN may be displayed to the receiving party with Caller ID capable Equipment. Caller ID service may not be available outside the rate and coverage areas, and may not be compatible with certain enhanced features. Caller ID can be blocked for most calls by dialing *67 before each call, or by ordering per-line call blocking where available. Calls to some numbers, such as toll-free numbers, cannot be blocked.

3Airtime charges apply to message retrieval.  

4411 Connect, directory assistance with automatic call completion is subject to a per call fee plus airtime charges. Directory assistance rates are subject to change. 

5Text Messaging offered at the prevailing rate, currently $0.15 per inbound and $0.15 per outbound message per address. Textmessage charges are subject to change. 

6Feature not included on NationalAccess and BroadbandAccess Unlimited or Megabyte (MB) calling plans at no charge, but are available at the prevailing Verizon Wireless rates. 

	Calling Plan Optional Features

	The following features may be added to calling plans. Some calling plans may not allow some features. See attached Calling Plan and Feature Details for important information about calling plans, features and options.  Unless indicated, fees are per month in addition to the calling plan monthly access fee and no further discounts apply.

	Unlimited IN Messaging (Text , Picture , & Video Messaging)

	Optional Feature Access Fee
	$10.00
	$15.00 
	$20.00 

	Additional Messages
	500
	 1500
	5000

	Overage Rate
	$0.10 per message/ per address 

	Text, Picture, & Video  Messaging
	Optional Feature Access Fee
	Included Messages
	Overage Rate

	
	$5.00
	250
	$0.10 per message/ per address

	Basic Messaging 
	Text Messaging
	Picture and Video Messaging

	
	$0.15 per message per address
	$0.25 per message

	Enhanced Text Downloads
	$0.99 per Monophonic Ringtones and Graphic (black and white) Text Download 
	$1.99 per Polyphonic EMS Ringtones and Graphic (color) Text Download

	V Cast VPak
	$15.00

	Mobile Web 
	$5.00

	GSM International Roaming
Global Phone
	
	Zone 1 Countries
	Zone 2 Countries
	Zone 3 Countries

	
	Corporate Subscribers
	$0.99/ minute
	$1.99/ minute
	$4.79/ minute

	
	Employee Subscribers
	$1.29/ minute
	$2.49/ minute
	$4.99/ minute

	Verizon Wireless International Long Distance Value Plan
	$3.99 plus applicable airtime and long distance charges

	Field Force Manager

(Corporate Subscribers Only)
	Optional Feature Access Fee - Basic*
	Optional Feature Access Fee – Advanced*

	
	$29.99 per user
	$49.99 per user

	
	These Optional Features are eligible for a 12% discount for Customers with up to 999 Subscriber lines, or 20% discount for Customers with 1000 or more Subscriber lines. Subscriber discount eligibility is contingent upon the activation on eligible calling plan with a monthly access fee of $34.99 or higher.

	Optional Feature rates and packages are subject to change. Other Optional Features may be available please see your Account Manager or visit www.verizonwireless.com for information.


Push to Talk: Push to Talk capable Equipment required. Push to Talk capable Equipment can only be used with a Push to Talk calling plan. Subscribers switching from a Push to Talk Calling Plan to another calling plan will not be able to use Push to Talk capable Equipment with the new plan. Push to Talk calls may only be made with other Verizon Wireless Push to Talk subscribers. Push to Talk Subscribers may initiate or participate on a call, simultaneously, with as many as 20 total participants (19 members per group plus the originator).  Push to Talk groups must be established via the Push to Talk website prior to initiating a group call. Subscribers may establish as many as 50 group lists of up to 20 participants (19 members per group plus the originator). Existing Push to Talk Subscriber Equipment may require a software upgrade. Push to Talk is only available within the National Enhanced Services Rate and Coverage Area. There will be a delay from the time a Push to Talk call is initiated until the Push to Talk call is first received by the called party. A Push to Talk call will automatically time out after twenty (20) seconds of inactivity. While on a Push to Talk call, incoming voice calls will go directly to voice mail. When on a voice call, a Push to Talk call cannot be received. Network registration information will be sent to the Equipment each time it is powered on in the National Enhanced Services Rate and Coverage Area, each time the Subscriber travels into the National Enhanced Services Rate and Coverage Area, and every 12 hours if the Subscriber stays within the National Enhanced Services Rate and Coverage Area. While the updated network registration information is being sent to the Equipment, incoming voice calls will go directly to voice mail. Contact list cannot be modified from certain Equipment. Subscriber cannot prevent others who have the Subscriber’s MTN from entering the MTN into their Push to Talk contact list. Only one person can speak at a time during a Push to Talk call. Push to Talk services cannot be used for (i) access to the Internet, intranets or other data networks, except as the device’s native applications & capabilities permit, (ii) any applications that tether Equipment to laptops, personal computers or other devices for any purpose. Please visit our website www.verizonwireless.com for additional Push to Talk information.  
IN Calling: IN Calling minutes apply when making calls directly to or receiving calls directly from another Verizon Wireless Subscriber while in the America’s Choice® Rate and Coverage area. IN calls must originate and terminate while both Verizon Wireless Subscribers are within the same local IN Calling area.  IN Calling does not apply to fixed wireless devices with usage substantially from a single cell site, for Push to Talk calls, if Call Forwarding or No Answer/Busy Transfer features are activated, or to data usage.  IN Calling is not available to Subscribers whose current wireless exchanges restrict the delivery of Caller ID.  IN Calling minutes will be applied before anytime minutes.* 

Night and Weekend Minutes: Apply to calls made in a calling plan’s rate and coverage area only during the following hours: 9:01pm Friday through 5:59am Monday and 9:01pm to 5:59am Monday through Friday.*

*NOTE: If both Night and Weekend and IN Calling minute allowances apply to a given call, IN Calling minutes will apply before Night and Weekend minutes. However, if either allowance is unlimited, the unlimited allowance will always apply first.
Text Messaging: Text Messaging includes Short Message Service (SMS up to 160 characters) and Enhanced Messaging Service (EMS up to 1120 characters). Enhanced Text Messages sent to most SMS handsets will be delivered as multiple Text messages of up to 160 characters each. Subscribers have the option to have text messages disabled entirely without affecting voicemail or other related services.  Text Messaging plans do not include Operator Assisted Messaging or International Messaging, which is available for 25¢ per message sent and 15¢ per message received; see www.vtext.com for details and countries.  Verizon Wireless is not responsible for information sent using Text Messaging or Enhanced Text Messaging.  Verizon Wireless cannot guarantee that messages will be received and is not responsible for messages that are lost or misdirected.  Messages not delivered after 5 days are automatically deleted.  Airtime charges do not apply to the sending or receiving of text messages.  When sending messages from Equipment, the sender’s MTN will always be sent to the destination, even if Caller ID is used to block voice calls.

IN Messaging: Cannot be combined with any other package that includes a Text or Picture&Video message allowance. IN Messaging applies only to Text/ Picture/ Video message messages sent to and received from other Verizon Wireless Subscribers’ phones, while both wireless Subscribers are within the National Enhanced Services Rate and Coverage Area.  Additional messages apply to PIX Place, VTEXT/ Text Alerts/ getAlerts, Instant Messaging (IM), Email, Premium Text Services, Text/Picture/Video message sent to non-Verizon Wireless customers, these messages will be decremented from the Subscriber’s Additional Message allowance, or billed as overage.  Additional Messages may not be applied toward International Text Messaging, which cost 25¢ per message sent and 15¢ per message received; see www.vtext.com for details and countries.

Multi-Media Messaging (MMS): Multi-Media Messaging (MMS) includes picture and video  messaging and is only available within the National Enhanced Services Rate and Coverage Area. In addition to MMS charges, MMS uses calling plan anytime minutes or kilobytes. Canceling an MMS after pressing SEND may result in sent messages that contain only partial content.  Subscriber will be charged for outgoing MMS, even if not received by the intended recipient, or even if only partial content is delivered. Subscriber will not be charged for incoming MMS unless received.  MMS that cannot be delivered within 5 days will be deleted.  MMS is not available for use with a Mobile Office Kit.  Camera phones are prohibited in some places.  Subscribers are solely responsible for complying with all applicable laws, rules, regulations and policies regarding camera phone use.
V Cast VPak: Subscription to V Cast VPak and V Cast capable Equipment required. Subscriber may download or stream video clips in the BroadbandAccess service area and download 3D games in the NationalAccess and BroadbandAccess service areas. Not all video clips are available for download.  The V Cast VPak includes unlimited basic video clips, monthly access to Mobile Web 2.0, and unlimited airtime for Get It Now.  Premium video clips are available for an extra charge.  V Cast Alerts are sent as Text Messages and are subject to Text Messaging pricing and terms and conditions.  V Cast cannot be used for (i) access to the Internet, intranet or other data networks or; (ii) any applications that tether Equipment to laptops, personal computers, or other devices for any purpose.  Get It Now® and Mobile Web 2.0 terms and conditions apply and can be found at www.verizonwireless.com. 

Mobile Web: Airtime charges apply when using Mobile Web. Mobile Web Alerts are sent as Text Messages and are subject to Text Messaging pricing, terms and conditions. Complete terms and conditions for Mobile Web may be found at www.verizonwireless.com. 

International Long Distance: International Long Distance is available but may be subject to a 90-day payment history with Verizon Wireless. International long distance rates will vary and do not apply to calls to Canada, Puerto Rico, the U.S. Virgin Islands and some U.S. Protectorates, or to credit card or operator assisted calls.  Current international long distance rates can be found at www.verizonwireless.com and are subject to change.

Verizon Wireless International Long Distance Value Plan: Requires subscription to a qualifying calling plan and international dialing capability (I-DIAL). I-DIAL eligibility may require a minimum payment history and/or a security deposit, and failure to maintain these requirements may result in suspension of I-DIAL without notice.  The ability to make international calls is not guaranteed and may be restricted without notice.  Rates apply only on calls to Value Plan countries made from calling plan rate and coverage areas.  If a calling plan includes calls to any Value Plan country, those calls will be billed per the terms of the calling plan except when roaming on another carrier’s network, in which case that carrier’s rates will apply.  Current international calling rates may be found at www.verizonwireless.com. 
International Roaming (Global Phone/ GlobalAccess/ GlobalEmail):  Availability of service, calling features, and Text messaging varies by country and network and may be restricted without notice.  Existing Subscribers who purchase a Global Phone may have to set up a new voice mailbox and, if so, will lose access to previously stored messages upon activation of Global Phone.  Voice mail messages will be time-stamped Eastern Time.  Calls to voice mail will appear on the bill as calls to the Subscriber’s MTN.  Actual availability of service in foreign countries may vary and is subject to change. Taxes, surcharges and other regulatory fees may apply and may vary by country.  While roaming on another carrier’s wireless network, dialing rates and country availability may vary due to the roaming carrier’s international dialing policies.   Billing for airtime used when roaming may be delayed up to two billing cycles. By using Equipment outside the United States, Subscriber is solely responsible for complying with all applicable foreign laws, rules and regulations (“Foreign Laws”), including Foreign Laws regarding use of wireless phones while driving and use of wireless camera phones.  Verizon Wireless is not liable for any damages that result from Subscriber’s failure to comply with Foreign Laws.

Roaming in CDMA countries outside of the US: Roaming in CDMA countries is $0.69 per minute plus the servicing carrier's long distance charges, toll charges, surcharges and taxes, which are billed on a pass-through basis. Roaming rates in Canada and Mexico may vary. Roaming in CDMA countries is only available in “CDMA” mode where service is available. .  Where Text messaging is available, Customer will be charged $0.50 for each message sent and $0.05 for each message received, and apply when roaming in most foreign countries. Text messaging rates are subject to change An update to Equipment software is required to roam in S. Korea.  

Roaming in GSM countries: CDMA/GSM Global Phone, activated in the United States with compatible Subscriber Identity Module (SIM) card required.   Rates, terms and conditions apply only when roaming on participating GSM networks in published Global Phone countries.  Service may be available in additional countries, but airtime rates, availability of calling features, and ability to receive incoming calls (including return calls from emergency services personnel) may be restricted. See www.verizonwireless.com for Zone 1 and Zone 2 countries, coverage and airtime rates.  Service in certain countries may be blocked without prior notice.  Where Text messaging is available, Customer will be charged $0.50 for each message sent and $0.05 for each message received. Text messaging rates are subject to change. TXT messages cannot exceed 140 characters and may be sent only to MTNs of (i) Verizon Wireless customers, and (ii) customers of foreign wireless carriers that participate in international text messaging.  Check www.vtext.com for the most current list of participating foreign carriers.  Text messages cannot be sent to e-mail addresses.

Field Force Manager:  Field Force Manager is only available within the National Enhanced Services Rate and Coverage Area. Activation may be subject to a twenty-four hour delay and billing begins 2 days after ordering this service. Field Force Manager Requires specified Get It Now capable GPS enabled, Field Force Manager compatible Equipment, downloadable Get It Now application, valid e-mail address and internet access for activation and use.  .  When purchasing the Field Force Manager feature Customer consents to the tracking of Field Force Manager Equipment and must obtain authorized consent to tracking from all users and affected persons. No guarantee of accuracy of information transmitted, disclosed, displayed or otherwise conveyed or used. Service could be interrupted or disrupted due to atmospheric conditions, inaccurate ephemeris data and other factors associated with use of satellites and satellite data.  Airtime for Field Force Manager service is included in the Monthly Fee and its use is subject to the Unlimited VZAccess terms and conditions.  
	VZAccess and VZEmail


VZAcess and VZEmail Calling Plans and Features: VZAccess includes NationalAccess (IXRTT) and BroadbandAccess (EVDO) calling plans. VZEmail includes PDA/Smartphone and BlackBerry calling plans. VZAccess and VZEmail usage is subject to VZAccess Acceptable Use Policy, available on www.verizonwireless.com. VZEmail optional features may only be purchased in conjunction with eligible voice calling plan with a monthly access fee of $34.99 or higher. Monthly Megabyte allowances apply only to NationalAccess and BroadbandAccess data transmissions. Other data (Quick 2 NetSM or dial-up) transmissions as well as voice calls will be billed at the per minute overage rate according to the VZAccess calling plan.  For optional data features, “other data” will be billed as anytime minutes or at the per minute overage rate according to the underlying calling plan. When traveling outside the National Enhanced Services Rate and Coverage Area, Subscribers may be charged at the “other data” rate for data usage. NationalAccess data sessions require a NationalAccess capable PC Card, PDA, BlackBerry or handset with its compatible Mobile Office Kit, and must be placed within NationalAccess service area.  BroadbandAccess data sessions require BroadbandAccess capable Equipment and must be placed within BroadbandAccess service area. PDA/Smartphone and BlackBerry users that move from a VZEmail plan or feature, or a Voice and Data Choice Bundle to another calling plan will not be able to use their PDA/Smartphone or BlackBerry on the new calling plan and will need to purchase or provide compatible voice Equipment to switch to the new calling plan.  For current NationalAccess and BroadbandAccess service areas, please visit www.verizonwireless.com.  All data sessions automatically terminate after 24 hours of activity and on unlimited calling plans after 2 hours if inactivity. Data session is inactive when no data is being transferred. Data session may seem inactive while data is actively being transferred to Equipment, or may seem active when it is actually cached and not transferring data. Subscriber MUST press or click END or DISCONNECT button to ensure that session disconnects and charges cease. Third-party applications may automatically reinitiate data sessions without the Subscriber pressing or clicking SEND or CONNECT button. Voice calls cannot be received when an e-mail or other data transmission is occurring Voice calls are possible when NationalAccess data session is inactive; however, charges apply simultaneously to the data session and the voice call in accordance with the applicable calling plan.  Voice calls are not available with BroadbandAccess. Customer must maintain virus protection when accessing the service. Customer is responsible for all charges, including all data sent and received and “overhead” whether or not Subscriber or recipients actually receive the data. “Overhead” is all data that is in addition to user-transmitted data, such as control, operational and routing instructions, error-checking characters and retransmissions of user-data messages that are received in error. VZEmail calling plans and optional features not available with PC cards or wireless modems, including wireless Equipment tethered to a PC. In order to use some VZEmail features and applications, Subscriber’s PC (or server where applicable) must be powered on, able to receive e-mail, and have Equipment manufacturer software (BlackBerry Desktop, Wireless Sync or Good Mobile Messaging) installed. If Equipment is turned off or if the Subscriber travels outside the NationalAccess service area, e-mail messages will be automatically stored for up to 7 days and forwarded when the Subscriber returns to the NationalAccess service area. Receiving e-mail attachments and graphics may be limited based on the Equipment model or software. With some Equipment, e-mails received may display only the first 2 kilobytes of information with additional 2 kilobyte increments delivered at the Subscriber’s request.  

Unlimited Data Calling Plans:  NationalAccess, BroadbandAccess, and GlobalAccess, Push to Talk, and certain VZEmail services may only be used with wireless devices for the following purposes: (i) Internet browsing, (ii) e-mail, and (iii) intranet access (including access to corporate intranets, e-mail and individual productivity applications like customer relationship management, sales force and field service automation). The Unlimited VZAccess, VZEmail and Push to Talk services may not be used for any other purpose.  Examples of prohibited uses include, without limitation, the following (i) continuous uploading, downloading or streaming of audio or video programming or games, (ii) server devices or with host computer applications, other than applications required for BlackBerry or Wireless Sync service, including, but not limited to, Web camera posts or broadcasts, automatic data feeds, , automated machine-to-machine connections, or peer-to-peer (P2P) file sharing, or (iii) as a substitute or backup for private lines or dedicated data connections. Additionally, Unlimited VZEmail services cannot be used for, (i) access to the Internet, intranets or other data networks, except as the Equipment’s native applications and capabilities permit, or (ii) for any applications that tether Equipment to laptops or personal computers other than for use of the Wireless Sync or BlackBerry Solutions with a BroadbandAccess Connect Optional Feature. Verizon Wireless reserves the right to limit throughput or amount of data transferred. Data usage in excess of 5GB per line in a given month is presumed to be using the service in a manner prohibited above, and except as otherwise noted in Section 35 of the Agreement (“Unlimited Data Calling Plans”) Verizon Wireless reserves the right to immediately terminate the service of any such Subscriber without notice. Unlimited BroadbandAccess and NationalAccess data sessions automatically terminate after 2 hours of inactivity, unless Subscriber has Mobile IP (MIP) capable Equipment. 
Megabyte (MB) Data Calling Plans: Megabyte allowance and charges for kilobytes over the monthly allowance apply to NationalAccess and BroadbandAccess data sessions and are rounded to next full kilobyte at end of each billing cycle. Only total of kilobytes transmitted above allowance each billing cycle may appear on bill. 

VZEmail Server Software (Wireless Sync Enterprise Server, Good Mobile Messaging Server, and BlackBerry Enterprise Server (BES)): Verizon Wireless is not the licensor of the Wireless Sync Enterprise Server, Good Mobile Messaging Server or BES Server and makes no representations or warranties whatsoever, either express or implied, with respect to such servers and associated software. The Wireless Sync Enterprise Server software is manufactured by Intellisync.  The Good Mobile Messaging Server is manufactured by, and sold separately by Good Technology. The BES software is manufactured by Research in Motion (“RIM”).  Any license for such software must be obtained directly from the software manufacturer either upon purchase or installation of the software. Customer support for the Wireless Sync Enterprise Server, Good Mobile Messaging, or BES software must be obtained from the software manufacturer. If Verizon Wireless in its sole discretion determines that a PDA or BlackBerry related inquiry from a Subscriber is related to the Wireless Sync Enterprise Server, Good Mobile Messaging or BES software and not one concerning Equipment or desktop software, it may transfer the service request to appropriate representatives of the software manufacturer.  When you use Microsoft’s Exchange ActiveSync, Notify’s NotifyLink, or Intellisync’s Intellisync Mobile Suite, every time you receive an email or other update you may be charged for an incoming TXT Message. To avoid TXT Messaging charges, you can set up timed synchronization or manually initiate synchronization. Wireless Sync software updates will be sent to Subscriber devices and will be charged as a data call.  
NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. Usage rounded up to next full kilobyte. For information on where NationalAccess Roaming is available, see www.verizonwireless.com.  
GlobalAccess: Global PC Card required for international use. Global PC Cards will not work in the United States or Canada and GlobalAccess Subscribers will need a NationalAccess or BroadbandAccess PC card for domestic use. The domestic and Global PC Cards cannot be used at the same time. Prior to leaving the United States, Subscribers must install GlobalAccess VZAccess ManagerSM and run the OTA wizard. GlobalAccess Subscribers must activate and update their Preferred Roaming lists while in the National Enhanced Services Rate and Coverage Area every three months. Verizon Wireless reserves the right to terminate the service of any Subscriber whose total usage is less than half on the Verizon Wireless National Enhanced Services Rate and Coverage Area over three consecutive billing cycles.  

GlobalEmail: GlobalEmail capable equipment required.  Verizon Wireless reserves the right to terminate the GlobalEmail service of Subscribers that have less than half of their usage on the Verizon Wireless National Enhanced Services Rate and Coverage Area over three consecutive billing cycles.  GlobalEmail Subscribers must activate and update their Preferred Roaming lists while in the National Enhanced Services Rate and Coverage Area every three months. TXT messaging billed at standard domestic and international TXT Messaging rates. Existing Verizon Wireless Subscribers migrating to GlobalEmail plans may be required to extend their Line Term.

GlobalAccess and Global Email SIM Cards:  SIM Cards are available for use only with your Global PC Card, Global PDA, or Global Phone, and only for the purposes of those services.  Subscriber is responsible for any unauthorized use of its SIM Cards and must safeguard security codes. Upon termination of service, Subscriber must destroy SIM Card.
	Share Option


Share Option: Sharing is available only among Corporate Subscribers on applicable calling plans choosing the Share Option. 

America’s Choice for Business, Voice and Data Choice Bundles for Business,: (NOTE: Subscribers to America’s Choice for Business and Voice and Data Choice Bundles for Business can share voice minutes across these plans and price points subject to some billing system limitations.  Sharing on these calling plans is for voice anytime minutes only.  Customer must maintain a minimum of five (5) Corporate Subscriber lines, all choosing a qualifying plan with Share Option. Verizon Wireless reserves the right to remove the Share Option from all Subscribers if the 5 Subscriber minimum is not met at any time. Sharing may only be available among Subscribers activating Wireless Service in the same Verizon Wireless market or group of markets (geographic regions may contain multiple Verizon Wireless markets). Sharing may require all Subscribers to be on the same billing account. Each sharing Subscriber’s unused anytime minutes will pass to other sharing Subscribers that have exceeded their anytime minutes during the same monthly billing period (IN Calling minutes and Night and Weekend minutes do not share). Each sharing Subscriber’s Monthly Anytime Allowance Minutes apply first to that line. Unused Monthly Anytime Minutes are then shared with other sharing Subscribers that have exceeded their Monthly Anytime Allowance in order of highest usage. At the termination of the Agreement, Corporate Subscriber lines on America’s Choice for Business with Share Option may be migrated onto applicable retail consumer pricing or corporate pricing.  Calling plan changes may not take effect until the billing cycle following the change request. Based on the geographic location of Customer’s Corporate Subscribers, some Customers may have to have sharing Subscribers activated in more than one Verizon Wireless billing system. Sharing among Subscribers in multiple Verizon Wireless billing systems requires online invoicing or reporting, and a minimum of one hundred (100) Corporate Subscribers all choosing the Share Option. Unused minutes for cross billing system sharing will be distributed proportionally as a ratio of the minutes needed by each sharing Subscriber to the total minutes needed by all sharing Subscribers. Accounts that share across Verizon Wireless billing systems require set up that may take thirty (30) to sixty (60) days.

VZEmail Share Plans: Sharing is available only among Corporate Subscribers to the VZEmail Megabyte Calling Plan choosing the Share Option on PDA, SmartPhone or BlackBerry Devices. VZEmail Sharing is only available for data usage (no voice). Sharing is not available with the 10 MB Optional Feature. Monthly access fee discount does not apply to 10 MB Calling Plan with the Share Option. Each sharing Subscriber’s unused KBs will pass to other sharing Subscribers that have exceeded their MB allowance during the same monthly billing period. Customer must maintain a minimum of one hundred (100) Corporate Subscribers choosing the VZEmail Megabyte Calling Plan Share Option at all times to qualify, otherwise Verizon Wireless reserves the right to remove the Share Option from all Subscribers. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable Subscriber to the total KBs needed by all sharing Subscribers.  Calling plan changes may not take effect until the billing cycle following the change request.  VZEmail sharing accounts require set up that may take thirty (30) to sixty (60) days.

	America’s Choice Rate and Coverage Area
	Important Map Information
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	These maps are not a guarantee of coverage, contain areas with no service, and are general predictions of where rates and outdoor coverage (including Enhanced Services) applies, largely based on our internal data. The America’s Choice map includes networks operated by other carriers and some of the coverage depicted is based on their information and public sources and we cannot ensure its accuracy.  Enhanced Services and some features are not available throughout the America’s Choice Rate and Coverage Area and may be limited to the National Enhanced Services Rate and Coverage Area.  Wireless Service is subject to limitations, particularly near coverage boundaries and remote areas.  Equipment, topography and environmental considerations also affect service, which may vary significantly within buildings.  All-Digital devices will not operate or be able to make 911 calls when digital service is not available, even when in the America’s Choice Rate and Coverage Area.

	National Enhanced Services Rate and Coverage Area:
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	North America’s Choice Rate and Coverage Area
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	Corporate Equipment Pricing based on a 1,000 – 4,999 Corporate and Employee Subscriber Line Attainment Tier

	The following Equipment pricing is available to Subscribers selecting 12 month Line Terms.  An additional $30.00 discount applies to 24 month Line Terms; however, Equipment prices shall never be lower than No Charge ($0.00).

	Samsung u340 1,4,6,7,19,24
	VZW PN 300 1,6,7,25
	LG VX 3450 1,6,7,10, 24
	Motorola V325

1,2,4,6,7,24
	Motorola W315 1,6,7,24
	LG VX5200 1,2,4,6,7,10,24
	Nokia 2366i 1,6,7,18,25
	VZW PN 215 4,6,7,10,25
	Kyocera KX444S

1,2,6,7,10,23,24
	Nokia 6215i 1,2,4,6,25

	No Charge
	No Charge
	No Charge
	No Charge
	No Charge
	$9.99
	$14.99
	$19.99
	$19.99
	$19.99

	Samsung a870 1,2,4,6,7,15,18,19,22,24
	LG VX 3400 1,6,7,10, 24
	LG VX5300 1,2,4,6,7,24
	Nokia 6236i 1,2,4,6,7,10,14,25
	Samsung a930 1,2,4,6,7,10,14,15,18,19,21,25
	Motorola V3M (All Colors) 1,2,4,6,7,14,15,18,19,22,25
	Motorola T300 1,5,6,7,24
	Verizon Wireless 8945 1,2.,4,6,7,10,15,18,19,25
	Kyocera KX444P 1,5,6,7,24
	LG VX8300 1,2,4,6,7,14,15,18,25

	$19.99
	$19.99
	$19.99
	$19.99
	$19.99
	$19.99
	$29.99
	No Charge
	$49.99
	$49.99

	Nokia 6315i 1,2,4,6,7,14,15,18,19,21,22,25
	LG VX4700 1,5,6,7,24
	Samsung u540 2,4,6,7,14,15,18,19,21,22,25
	Kyocera K323

1,2,4,6,7,18,19,25
	Motorola L7c 2,4,6,7,14,15,18,19,21,25
	LG VX 8600 1,2,4,6,7,14,15,18,19,21,25
	LG Chocolate (All Colors) VX8500 1,2,4,6,7,14,15,18,19,20,21,22,25
	LG enV VX 9900 1,2,4,6,7,11,14,15,18,19,21,22,25
	Verizon Wireless G’zOne 1,2,4,6,7,14,15,19,21,25
	Samsung u740 1,2,4,6,7,14,15,18,19,21,22,25,27

	$49.99
	$69.99
	$69.99
	$69.99
	$89.99
	$99.99
	$99.99
	$149.99
	$69.99
	$169.99

	Verizon Wireless PN820 1,4,6,7,18,19,21,25,27
	Samsung u620 1,2,4,6,7,14,15,18,19,21,22,25
	Motorola K1M (All Colors) 1,2,4,6,7,14,15,18,19,21,22,25
	LG VX9400 2,4,6,7,14,15,18,19,21,22,25,28
	Motorola a840 1,2,4,6,13,25
	Samsung a990 1,2,4,6,7,14,15,18,21,22,25
	BlackBerry 7250e/ 7250
1,3, 11,18,25
	BlackBerry 7130 1,3,11,18,25
	Samsung i730

1,3,10,11,18,20,25

	$169.99
	$169.99
	$199.99
	$219.99
	$169.99
	$349.99
	$159.99
	$179.99
	$269.99

	BlackBerry 8703e 1,3,11,18,21,25
	VZW XV6600 1,2,3,6,10,11,18,25
	Motorola Q (All Colors) 1,3,4,6,7,11,14,18,19,21,25
	PalmOne Treo 650 1,2,3,6,10,11,18,20,25
	Samsung i830

1,3,4,6,7,10,11,13,18,25
	VZW XV6700

1,3,4,6,7,11,14,18,20,25
	Palm Treo 700P/W/ WX (music, and camera optional)  1,3,4,6,7,11,14,18,19,21,25
	Verizon Wireless 5750 PC Card 1,6,9,21,25
	VZW 5740 PC Card 1,9,10,12,25
	Sierra Wireless Aircard 555D 1,8,10,12,25

	$249.99
	$289.99
	$299.99
	$299.99
	$369.99
	$399.99
	$499.99
	$29.99
	$29.99
	$49.99

	Sierra Wireless Aircard 580 1,8,9,10,25
	VZW V620/V640 PC Card 1,8,9,10,12,25
	Verizon Wireless 5220 PC Card 1,8,9,10,25
	Kyocera KPC650 PC Card 1,8,9,10,25
	Verizon Wireless Aircard 595 1,7,9,21,25
	Verizon Wireless V740 Express Card 1,6,9,21,25,26
	Verizon Wireless USB720 1,6,9,21,25,26
	VZW U630 Global PC Card17,25
	VZW U630 Global PC Card/ VZW V620 (Bundle) 1,8,12,25
	Lucent Mobile Bridge25

	$49.99
	$49.99
	$49.99
	$69.99
	$84.99
	$149.99
	$99.99
	$179.99
	$229.99
	$740.00

	Existing Subscribers individual line terms must be expired or within two (2) months of expiration to qualify for the above prices.  Verizon Wireless reserves the right to replace the above models with comparable models and to add or discontinue models.  The above Equipment prices are valid from 4/1/07 through 6/30/07 and are subject to availability.  Corporate and Employee Subscribers Equipment purchases in future months will be at the then current Verizon Wireless Corporate Equipment matrix prices.  Corporate and Employee Subscribers can purchase Equipment at Verizon Wireless' national retail prices if they become lower than this matrix provided the Subscriber line meets the consumer offer requirements.  When available, Corporate and Employee Subscribers may take advantage of manufacturer sponsored rebates subject to the terms and conditions of such rebates, as applicable; however, Verizon Wireless sponsored rebates are not applicable on prices in this matrix.  All services not available in all areas.  These Equipment prices are only available through Verizon Wireless' Business Sales Channel and are not available through indirect agents and/or Verizon Wireless' retail store locations.  Additionally, Corporate and Employee Subscriber Equipment Pricing listed in this matrix are not available for activations or upgrades on Verizon Wireless Telemetry plans. Camera phone use or possession may be prohibited in some locations based on privacy, security, or other restrictions. Get It NowSM, Picture Messaging, and other information or Enhanced Services, are subject to terms of use.  See verizonwireless.com for details.

Note:  1NationalAccess capable Equipment.  2Get It Now capable Equipment.  3PDA and BlackBerry calling plans are available with approved Verizon Wireless NationalAccess capable mobile devices only.  4Picture Messaging capable Equipment.  By ordering Picture Messaging capable Equipment, Customer is subject to the terms and conditions provided with the Equipment sent to Customer’s Corporate Subscribers.  5Push to Talk capable.  Available only with an eligible Push to Talk calling plan.  Subscribers switching to a non-Push to Talk calling plan will need to purchase or provide non-Push to Talk Equipment.  6TXT messaging and/ or downloads capable.  7Enhanced Text Messaging capable.  8Supports Mobile IP “Always-on” capability.  9Data only; supports BroadbandAccess and NationalAccess service only (Voice, IS95A and Text Messaging services are unavailable).  Available only with an eligible BroadbandAccess calling plan and in BroadbandAccess markets.  10While supplies last.  1The BlackBerry and PDA devices above with Wireless Sync capabilities are subject to the server and software requirements of the respective manufacturer and the terms and conditions of the applicable Verizon Wireless Calling Plans or Optional Feature plans for those devices. 12Data only, supports NationalAccess, IS95A and Text Messaging services (Voice unavailable).   13900 and 1800 GSM MHz “Global Phone” capable. Use of the Global Phone outside the United States is subject to the Verizon Wireless international Global Phone roaming rates, terms and conditions. 14Video capture and messaging capable.  By ordering Video Messaging capable Equipment, Customer is subject to the terms and conditions provided with the Equipment sent to Customer’s Corporate Subscribers.  15V Cast capable.  16MIL- Standard 810F dust, shock, and water resistance.  17Available to Subscribers activating service (or currently activated) on an Unlimited BroadbandAccess or Unlimited NationalAccess Calling Plan with a domestic PC Card.  18Bluetooth capable; for details see www.verizonwireless.com/bluetooth. 19Video messaging capable.  20Good Mobile Messaging compatible. 21BroadbandAccess capable.  22V Cast Music capable.  23Rugged design.  24Tri-Mode (800mhz Amps, 800/1900mhz CDMA) Equipment operates on digital, PCS digital and analog networks.  25Dual-Band (800/1900mhz CDMA) Equipment operates only on wireless networks that provide digital service; therefore, you can only make and receive calls when digital service is available.  When digital service is not available, your device will not operate or be able to make 911 calls. 26BroadbandAccess Revision A capable. 27Wireless Sync capable. 28V Cast Mobile TV capable.  

	Accessory Discount:  Subscribers are eligible to receive a 25% discount off the retail price of qualifying accessories.  Corporate Subscriber accessory discounting is contingent upon Customer selecting and maintaining a minimum one hundred (100) Subscriber line attainment tier.  Employee Subscriber accessory discounting is contingent upon Customer selecting and maintaining a minimum one thousand (1,000) Subscriber line Attainment Tier and Employee Subscriber accessory purchases being made via the Verizon Wireless Extranet.


April 13, 2007

       
Verizon Wireless Purchasing Group Agreement #730-00154-2007

Data furnished in this document shall not be duplicated, used, disclosed in whole or in part for any purpose other than to evaluate the document.    

This offer is valid for one hundred and eighty (180) days from April 13, 2007 only.
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